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Exhibit 1

§5102~24.280

keep a Government-owned motor vehi-
cle longer than shown in §102-34.280 if
fhe motor wehicle can be operatied
without excessive maintenance costs or
substaniianl reduction in resale value,

§102-34.280 How lony must we keep a
Government-owned motor vehicle?
You must Eesp & motor wehicle
awnead or jeassd by the Governmant for
st least the yvears or miles shown in the
{ollowing tabie:

TABLE OF MINSIUM REPLACEMENT. STANDARDS

Mator vehitke iype Yaarss | or Miesd
ion Weg 3 60L.O00
AMDEANGES | . i e oy 7 /0,000
Buses:
inercity | Mei 200,000
City ... nig i 150.000
Schnol nie B0.000
Frutks:
Less than 12500 nounns GYWR . £ 50,063
12,500-23,99% pounds GVWR . T 80:000
24,008 pounds GYWH and over ... e BL000
4- of G-wiest drive mator vehicies [ 40,000

“Mimtutn siandatts ere sieled o both yews and mies:
e whttthever ooturd fril,

Subpart E—Séhedled
Maintenonce-of Motor Vehicles

§102-34.086 What kitid-of maitienmice
. programs must-we have?

You-must: have. g-schedil ed-mainte-
nance-program:for-each moior-vehicie
you own-or lease  This requirement:ap-
plies to. motor-vehibles operated-in any
State: Commonwealth, territory or
possession -of the tnited States, -and
the ' Distriet s6f ColumbiaThe /GSA
Fleet will-:develop -maintenance . pro-
gramg for GEAFieet . vehities. The
schedinléd maintenancs program must:

(a) “Meet Fedeordl, ‘State, and local
emission standards; )

(hy . Meet manufackdret: wirrgity v
quirements;

(¢ “Epsure. the:safe pnid - economical
pperating-conditton: ol the maotor-vehi-
cle thronghout s Yifesand

(d4Y Ensure that - inspections. and: serv-
icing: pecur -as -recommendsd’ by the
manufacturer or:more often if iocil op-
erating conditions requize.

$102-34.200 Must our motor véiticles
pask State inspections?
Yoz your.motor vehicles must pass
State inspections, where mandated,

30

Scheduled Maintenance of Government Owned or Leased Motor Vehicles

41 CFR Ch. 102 (7-1-01 Edition)

39 ‘Bath - migtorsvehicle ownad -or
Jeassd by 2the  Government.: ‘Tnust; pass
F‘edeml] nmdamed ermssian inape&:

specismns for motur vehmles iaa.sed
from; the GSa: Fleet :are’ the: responsi-
bilityief the using ageney.

¥102-34.295 Where-can: we obiain help
nsetting wip.a- maintensnes: pro:
‘ErRWiT

Faor halp: in:getting np s maintenance
programs,: cofitact - the: General ‘Berv-
ices Administration; Attns MTV, Wash-
ington, DO 20405 Emadl:  vehd-
cle:policy@gse.gon

Subpuort F—Motor Vehicle
Acciden! Reporiing

% 102-34.300 What forms do 1 vse &0 re-
port an accident nvoiving a motor
vehicle owned or lpased by the Gov.
ernment?

GBA recommends the following forms
for nse to report an aceldent in any
State, Commonwealth, ferritory or
possession of the nlted States and the
District of Colembia. The forms should
he carried in any motor vehicls pwned
or leased by the Government.

18y Standard Form 91, Muoter Vehicle
Aecident Repori. The motor vehicle op-
erator should complete this form at the
time and scene of the accident if pos-
gible, even if damage to the motor ve-
hicle is nat noticenble,
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November 5, 2010
Statement regarding assignment of GSA vehicle to Ethel Tendell.

On April 6, 2009, a ?ontiac G-6, 2009, Tag Number G10-5198H was picked up from
(GSA as the replacement vehicle for Ethel Tendell. That car had five miles on the
odometer when it was assigned to VA.

During the week of April 6, 2009, Ms. Tendell was given the keys and other operating
information for her new vehicle. The operating information that I gave to Ms. Tendell
included the GSA document “A Guide to your GSA Fleet Vehicle”. A copy of that
document is atfached.

The Pontiac G-6 is equipped with the electronic notification to ‘change oil’ and ‘check
engine’,

DANNY W. L. ICE
Program Assistant

Denver VA Regional Office
(303) 914 5887

@ﬂyw%ﬂ,




Smarter Solufions .5, Beneral Services Administration
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custom

g

'F'a'%hank you for chaosing GSA Fleet to mest
yeur transportation requirements. You are
now being served by ons of the largest non-
tactical fleets in the federal government, as
GSA Fieet proudly serves 75 agencies, like
you, on a cost reimbursable hasis.

This guide will help you become familiar
with the role you play in maintaining a
quality fleet and keeping costs down.The
lower our costs, the lower your manthly
rates! Our goal is to satisfy your transpertation

.eeds by providing you the best fleet services
in the business at the lowest possible cost.
Because we serve you on a cost reimbursabie
basis, you play a very importantrole in
helping us meetthis goal

There is an owner’s manuai in the glove
compartment, provided by the vehicle
manufaciurer. This manual provides more
detailed information on the care and
servicing specific to your vehicle,

How You Can Help Minimize Costs

¢ Be a safe driver! Crashes are costly and
often result in human tragedy. Please
read the safety section in this Guida,

° Cali MCC/AMC prior to taking your
vehicle to a vendor for service or
repairs. Technicians can easily defermine
if your vehicle is under warranty and
direct you to a qualified vendor.

¢ Use Manufacturer-provided emergency
roadside assistance if your vehicle is
under warranty (it's freel). Please see
pages 31-33 or cali the MCC if you need
help determining your vehicle's warranty
coverage.

¢ Praclice preventive maintenance,
GS A Fleet preventive maintenance
vendors are ciose at hand. The

procedures are explained within this
Guide.

¢ Purchase regular unleaded self.
service gasoline from service stations
offering the lowest price.
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Select fusl-efficient routes. Constantly

speeading up and slowing down for

intersections or speed limit changes
-uses more fuel,

Plan driving trips to avoid
unnecessary use of the vehicle,

Keep your tires propetly inflated.
Check tire pressure at ieast once a month.
Properly inflated tires increase fuel
miteage. Recommended tire pressures
can be found on permanent labels
attached to one or more paris of the
vehicle, including the driver's door edge
or doorpost. Imgroperly inflated fires can
he dangerous.

Talk to your FSR or MCC technician
about where to get tires for your
GSA vehicle. Tires are the second
highest expense after fuel. Help keep
maintenance costs (and your vehicle
rates) as low as possible. Use of refread
tires, where possible, can further reduce
tire expenses while coniributing to the
federal government's environmental
efiorts.
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T@ heip keep your vehicle in top running
;Afﬁmdmon, you have GSA Fleet's nationwide
network of Fleet Service Representatives
(FSRs), the national Maintenance Control
Center (MCC) and national Accident
Management Center {AMC) at your service.

Fleet Service Representative (FSR)
Your Primary Point of Contfact

“Your FSRis your primary point of contact with

GSA Fleet and can assist you with any issues

- ~ggarding your GSA Fleet vehicle. From the

me your vehicle Is ordered until it is taken-
out of service, it is assigned to an FSR, who is
responsible for the vehicle and for providing
you excellent customer service. Some service
examples include:

* assisting in ail aspects of fleet management,

procedures, and processes

® heiping fo select vehicies that meet your
mission requirements

* ordering replacement vehicles
¢« facilitating receipt of a.ssigned
vehicles
° monitoring use and maintenance of vehicles

¢ assisting with vehicle repair vendor network

If you do not know who your FSR is, you can
find out by calling your servicing region, local
FMC, the MCC or by visiting our Web site at
www.gsa.gov/gsaflest, |

National Maintenance Control
Center (MCC)

Vehicle Repair Authorizations,
Maintenance and Service

To provide you with repair authorizations

or infarmation on vehicle maintenance

and service, please contact our {rained
automotive service technicians atthe MCC at
{866) 400-0411 and choose Option 1.

Note: Vendors must get pre-authorization
fromthe MCC for any maintenance purchases
over $100.00, and for afl tires and batteries.




For any glass repairjreplacement, please see
AMC below.

_You always have easy access to atrained

rofessional, who has complete knowledge
of your vehicle. Your vehicle history records
are maintained electronically at the MCC.
Our MCC is responsible for the oversight and
authorization of vehicle maintenance and
repair.

Accident Management Center (AMC)

Crashes and Other Incidents

If you have a crash or other incident, our
experiencad technicians at the Accident
Management Center are ready to help you
with:
* proper accident reporting procedures
® procurement of repairs
* rental cars

towing

¢ processing all necessary documentation

%

bifling

a

claims processing
« answering all inquiries regarding crashes
Note: For glass repairs or replacements

contact the Accident Management Center for
qualified vendors in your area.

To reach the AMC, pleass call
(866) 400-0411 Option 2.




Bonsibility Number One —
Sote. Driving
As the vehicle operator, it is up to you to

drive safely and sensibly to avoid crashes.

The foliowing guldelines and safety reminders

are for your welfare and that of others:

Fasten All Occupant Safety Belts. This is
the law! In addition, this action is required by
FMR 102-34.26. According to National Center
for Statistics, 87% of vehicle occupants wore
‘heir seatbelts in 2006. NHTSA reports that
every percentage point increase in safety balt
usage yields an additional 270 lives saved each
year and $800 milfion in costs saved, Motor
vehicle fraffic crashes are still the leading
cause of death for individuals in the United
States for Americans aged 3-33.

Atiend Safety Training. Because yvou are
8 GSA Fieet customer, you can benefit from
the partnership GSA has with the National
Safety Councll and take on-line defensive
driver training. For enroliment information
contact your FSR, agehcy fieet coordinator
or visit our Web site
www.gsa.gov/fiestdrivethru,

Keep Vehicles Smoke Free, Federal
regulations, specifically FMR 101-38,300(D),
prohibit the use of tobacco products in all
GSA Fleetvehicles,

Don't Drive Under the influence of
Alcohol or Other Mind Altering
Substances. Alcohol is one of the greatest
factors in motor vehicle deaths and injuries,
It accounts for a majority of ali fata! crashes.
All States and the District of Coiumbia have
enacted strict laws and penalties for driving

under the influence and while impaired,

You, the driver, are accountable for driving
responsibly and obeying all motor vehicle
laws of the State(s) and iocal jurisdictions
in which you operate, If you chocse fo drive
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- impaired, any fines or penalties (including

imprisonment) will be imposed upon you,

Be familiar with all aspects of your
ehicle. Before you start driving, know

where everything is and how it works.
Each GSA Fleet vehicle is equipped

with an owner's manual provided by the
manufacturer, in the glove compartment.
That manual provides detailed information
on the care and servicing specific to your .
vehicle and should be reviewed before you
operate the vehicle. ‘

Make sure other drivers see you. Use
your headiights even during daylight hours
{o help other drivers notice. Be aware and
avoid the *blind spots” of other drivers. The
sides of the vehicles, especially the right
sides, are the "blind spots,”

Tainiain average traffic speed. On multi-
lane roads and freeways. Vehicles moving

too siowly become obstacles to moving -
traffic and cause collisions.

Drive with regard to the weather.

« Atalltimes, and especially in bad
weather, it is extremely important to
inflate your tires properly and make sure
there is plenty of tread,

¢ Make sure your vehicle wiper blades and
defrostsr are working properly.

* {n winter, pack the vehicle with warm
ciothes and biankets, flares and a
flashiight.

= Inrain, show, sleet or fog, drive slowly,
keep your headlights on low beam, turn
on your fog lights if the vehicie has them,
and do notuse your cruise control. There
may be traffic you cannot see - try and
listen for on-coming vehicles.

° IMPORTANT - In ice and snow, your

* vehicie will require double the distance
to stop compared to dry pavement,
Adjust the distance between you and the

~vehicle ahead accordingly.

¢ Driving can be difficult on wet or siick
road surfaces, If your vehicle is equipped
with anti-lock brakes (ABS), make sure
you are familiar with the-manufacturer’s
instructions before op'erating the
vehicle. If your vehicle is equipped with a
conventional brake system, remember to
pump youf brakes gently to avoid tocking
the wheels, DO NOT PUMP THE
BRAKES ON VEHICLES EQUIPPED
WITH ABS.

12




* [fyour vehicle bacomes disabled or
an emergency requires youto stop on
the side of a highway or public road,
remember to puil off to a safe stopping
location and to turn on the emergency
flasher lights. See pages 81-33 for
instructions on obtaining emergency
roadside assistance,

General Do's and Don'ts

In addition to safe driving, you, asthe operator
of a GSA Fleet vehicle, are also responsible
for its proper use, maintenance and
protection. Abiding by the following De's
and Don'ts wiil help us keep costs down and
provide the service you need and deserve.

Do's
» Do safeguard the vehicle, charge card and
keys against damage, theft, or misuse.
~ Caution: Your agency is financially
responsible for any lasses including, but
not limited 1o vehicle theft, acts of nature,
pilferage, charge card misuse, vandalism,

parking lot damages, and damages
beyond normal wear and tear.

¢ Do parkthe vehicle in a secure facility
when possible. Any parking and storage
expenses are the responsibility of your
agency. - :

* Do lock all doors, set the parking brake”
and carry the keys and charge card with
you when |eaving the vehicie unattended.

* Do turn in keys and the charge card when

13

returning the vehicle to your agency paint
of contact or GSA.

¢ Do report lost, damaged, or stolen charge
cards and/or license plates to your FSR
immediatelyl Upon receipt of vour lost tag
report, FSRs must forward your report fo
the Depariment of Homeland Security.

¢ Do immediately report vehicle theft to:
—the local law enforcement agency
~your FSR (GSA will notify the
Department of Homeland Security}
- your supservisor

Carry a valid operator’s permit for the type
of vehicle operated, inciuding a commaercial
driver's license if regquired.

Don'ts

¢ Do not use the vehicle for private
business, personal errands or
recreation. Avoid creating any
perception of misuse. Reported incidents
of misuse often result in disciplinary
actions against you, the driver.

& Do notiransport members of your family,
personal friends or non-government
empioyees in the vehicle without specific
permission from the head of your agency
or his or her designee.

¢ Do not use the vehicie for transportation
to or from work or park it at your

~ residence without valid written
authorization, as required by FMR
102-34.225,

14




Reporting Cdometer Readings

So that your vehicles receive preventive
maintenance and you are bilied corractly,
.is important you report current odometer
readings of assigned vehicles each month,
You may submit your odometer readings to
GSA Fleet by one of the following methods:

* GORP Get Odometer Reading at the
Pump —is the easiest and most time
saving reporting system for vou, You just
enter your cdomeier reading when you
purchase fuel. This sends your mileage
electronicaily to GSA Fleet's system and
you are donel Remember, if using GORP
to report mileage, you'll need to ensure
that you fuel your vehicle at ieast once
per month using the assigned GSA Fleet
Services Card. Pisase contact your FSR if
you would like to begin using GORP or if
you have any guestions.

* Mileage Express allows you to input
your vehicle mileage on a Web-based
program a‘:‘www.gsa.gov/ﬂee’cdrive‘zhm,
No other data transfer or paperwork is
needed.

¢ Dial-A~Mile letsyou phone inyour

mileage reporting for 20 or fewer vehicles.
Just call (877) 472-3773 and key in your tag

number and mileages.

* TP (File Transfer Protocol) is an
electronic file transfer of mileages for
agencies with a recommended minimum

of 100 vehicies. Please call (866) 472-6711,

or visit www.gsa.gov/flestdrivethru for

15

additional information. -

Contact your FSR for further assistance
with mileage reporting options.

Please submit your vehicie mileagesto
GSA Fleet promptly. Without customer
input, we will be forced 1o estimate your
mileage to calculate your manthly bill,
Your FSR can provide specific billing cyc!e
instructions.

Using the GSA Fieet Services Card

GSA Fleet uses a commercial purchase
card for fuel, maintenance and repair -
services. Your U.S, Government Fleet
Services Card is assigned specifically
to your vehicle and should be used only
tor the vehicle identified on the card.
With the exception of items listed below,
you can charge up to $100 using the card
for maintenance and repair of your GSA
vehicle without first getting prior GSA MCC
authorization,

Exceptions to $100 Fieet Services Card
fimit:

A. All tires (contact MCC)
. C. All batteries (contact MCC) .

D. All glass repair/replacement
{contact AMC)

You can assist in saving taxpayer doliars by
contacting the GSA MCC/AMC at

(866) 400-0411 prior o taking your GSA
vehicie to a vendor, Our frained technicians
can direct you to a local repair shop

16




gualified to service your vehicle and familiar
with GSA Flest procedures. Piease remind
vendors that they must contact the GSA

' Fleet MCC/AMC for authorization of any
repairs or maintenance exceeding $100.00.

In you have an afier-hours emergency
when the MCC is closed foliow the
procedures outlined under “Unscheduled
and Emergency Repairs” on page 32 of this
guide,

All charge card purchases must relate
directly fo your GS A Fleet vehicle.
Unauthorized and illegal charge card
purchases (this includes purchases of
pergonal items) may result in criminal
prosecution under 18 U.S.C, 641, Under no
circumstances should personal items be
purchased using the Fleet Services Card,
All purchases made with the Fieei Services
Card use the latest electronic technology
available, which captures detailed data

17

identifying cost, product, fuel type, setvice
level, and purchase amount,

Buying Services Withouta U.S.
Government Fleet Services Card

if you are unable to purchase vehicle-
needed services with the U.S. Government
Fleet Services Card, call {866) 400-0411 and
salect the voice menu option that applies to
your situation.

if you use cash or your personal credit card,
you must seek reimbursement from your
agency. Your Agency must notify GSA Flest
for reimbursement. GSA Flest will issue a

credit to your agency's monthly vehicle bill,

‘Fuel Purchases

Purchase reguiar unisaded self-service
gasoiine from service stations offering the
lowest price except when:

¢ Vehicle requires an alternative fuel.
For the location of the most convenient
alternative fuel-refueiing site, refer to the
Alternative Fuel Vehicle Directory found
at www.eerg.energy.gov/afdc/ or you
can call your servicing FMC.

o Vehicle requires Diesel fuel, 2007 and

newer vehicles require UHré} Low Suffur

Diese! {ULSD). ULSD is compatible

with diesel engines built prior to 2007.

See additional information about ULSD
 below.

18




¢ QOperator has a physical limitation
preventing him or her from pumping fusl.

¢ Fuel vendor only accepis Fleet Service
Cards at full-service pumps.

The U.S. Government Fleet Services Card is
accepted at over 200,000 fueling stations.

iMPORTANT ULTRA LOW SULFUR
DIESEL INFORMATION: Mode! year 2007
diesel engines are squipped with advanced
emissions control devices that require ultra
low sulfur diese! (ULSD) or $15.Vehicle
operators are cautioned that even small
amounts of incorrect fuel such as low sulfur
diesel (LSD or S500 diesel) or alternative hio-
fuels can cause damage to vehicle emissions
and fuel systems resulting in costly repair
expenses that could be billed to the customer
agency. Information from manufacturers
sgarding the use of biodiesel in these
vehicles can be reviswad at
www.asa.gov/biodissel. For any exhaust
regeneration processes, refer to the
owner's manual or call the MCC,

19
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f you are involved in a crash and you are
mjured, it is important to stay calm and quiet
to protect yourself from further injury while
awaiting help.

i

i

agh]

If you are not injured, or are otherwise able,
take the following actions:

¢ Take Necessary Emergency Action.
tmmediately get to a safe tocation out
of the flow of traffic. Warn other traffic
and bystanders and ask people to be
careful with matches and cigarettes in the
presence of spilied gasoline.

= Call for Police and Emergency
Services. Notify state, county or
municipal authorities, as required by law.

* DO NOT sign or make a statement as
fo responsibility. ' '
Any formal statement should be made .

to your supervisor or to the Government
investigator.

You may provide your valid motor vehicle
operator's license or permitinformation
it requested by police investigating
officials or other drivers invoived in

the crash. Be aware that registration,

21

iicensing and insurance requirements
differ from requirements for privately
owned vehicles. For instance, your GSA
Fleet vehicle is not insured because the
Federal Government ig a seli-insurer.
Additionally, your GSA Fleet vehicle is
usually not registered within a particular
state. Information pertaining o self-
insurance can be found onthe Motor
Vehicle Accident Reporting Kit, GSA
Form 1627, (white envelope with metal
clasp) supplied in your vehicle. The AMC

22




- and your FSR will be able to assist you if

‘&

N
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you have questions.
Get the facts.

Having all the facts is essential when
reporting a crash. The best time o collect
these facts is at the scene of a crash after
all necessary emergency actions have
been taken. Use the forms described
kelow included in your Vehicle Accident
Reporting Kit (GSA Form 1627) which is
focated in the vehicle glove box.

. Get name and address of each witnass.

Ask the witnesses to complete Standard
Form 94, Statement of Witness,
contained in the Motor Vehicle Accident
Reporiing Kit,

. Com‘plete Standard Form 91, Motor

Vehicle Accident Report (or reporting
form required by your agency) at the
scene, If conditions prevent this, make
notes of the following:

a. Regigtration information for other
vehicle(s), (owner's name and address,
tag number, VIN, and vehicle description);

b. Information on other driver (name,

‘address, operator’s permit number, and

expiration date);

¢. Name and address of each person

‘involved and extent of injury, if any;

d. Name and address of company insuring
other vehicle(s) and insurance policy
number, and;

e. General information such as location,

time, measuremeants, weather, damage, efc.

3. If possible, take photographs of the

{21

crash scene and try to include license tag
humbers. "

. Notify state, coun’ry or iocal authorities

as required by law and CALL GSA's
Accident Management Center (AMC) toll
iree at (866) 400-0411, Option 2. (6:00 am
-7:00 pm CT).

. If the vehicle is unsafe to operate, call the

AMC at (866) 400-0411, Option 2. (8:00 am

C =T:00pm CT)

1.

. After hours call our Emergeancy toll

free number, (866) 400-0411 and follow
the prompts. A customer service
rapresentative will authorize towing
expenses and any other afier hours
emergency services up to $500.00.

Submit all reports and data to your
supervisor within one working day. /f
you are injured, have the police notify your
agency, which will report the crash to GSA
Fleet.

.Injury claims should be processed

through your agency personne! office
using a Federal Employes's Notice

of Traumatic injury and Claim for
Continuation of Pay/Compensaticn,
(Form CA-1), This form is notincluded

-in this kit, but is available from your

supervisor, This form should be
completed by the injured party or
by someone acting on the person’s

 hehaif and submitted to the immediate

24




supervisor within 24 hours. Forms
reguired by stats, county or municipal
authorities are not included in this kit.
I is your responsihility to know and
comply with local iaws.

if You Are Injured

Always carry complete personal identification,
inctuding names, addresses, and telephone
numbers of your supervisor and someone
who should be notified in the event of a
~serious injury. This will permit police to
provide prompt notification if necessary.

Generally, emergency first-aid treatment
and hospital care are provided by local
facilities supported by the community. Your
Government identification and/or travel
authorization may be used to estabiish that
you are a Government employee on official -
business. Upon notification, your supervisor
and the Office of Workers’ Compensation
Programs, Department of Labor, are
responsible for arranging for any treatment
or care you may require.

Prepare Form CA-1 describing fully how
you were injured and the nature of the injury.
If you are physically unable to prepare the
form, have someone acting on your behalf
prepare the form for you.

insurance

U.S. and U8, Territories: Within the
United States and its territories, the U.S,
government is self-insured for oss or

28

damage to government property and the
liability of government employees for
actions within the scope of thsir duties. This
“Proof of Insurance” is explained onthe
GBS A MotorVehicie Accident Reporting Kit
(GSA Form 1627) focated in the glove hox of
your GSA Flaet vehicle,

Foreign Countries: Most foreign countries
(inciuding Mexico and Canada) require
U.S. government employees operating
Government Owned Vahicles (GOVs) on
their soil to be coverad by proper insurance

" required by those nations in the event

of an accident or incident. Obtaining

such insurance Is the responsibility of

the customeragency, not GSA Fleet As
addressed in the Federai Travel Regulation
(FTR 301-10.451(b)) the U.S. government has
adopted a policy of reimbursing insurance
expenses when they are obtained for official
purpeses. As such, the empioyee may
purchase the coverage him/herself and be
reimbursed by hisfher agency orthe agency
may purchase the coverage directly,

NOTE: Several foreign naticns with
alarge U.S. military presence on their -
soil have entered into Status of Forces
Agreements with the U.S, Government,

© These agreements often cover U.S.

GOV self-insurance, Check with your
agency or servicing GSA Flest Service
Representative to determine'whether this -
situgtion applies to you.
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Claims for Damages

Refer any persons wanting to file a claim for
damages or injury against the Government to
your supervisor, Any ciaim made by a non-
Government person is called a “third-party
claim.” GSA Fleet is not responsible for
feimbursing third-party claims or damages
unless the driveris 8 GSA employees, All
third parties should file Standard Form

95, Claim for Damage or injury, with your
agency, NOT with GSA Fleat,

A lawsuit for property damage, personal
injury, or death resulting from your operation
of a motor vehicle becomes a suit against
the Government rather than against you
as an individual, provided operation of the
motor vehicle was within the scope of your
employment. You must establish to the
satisfaction of the United States Attorney
for the jurisdiction in which the crash
occurred that you were acting within the
scope of your employment and not for your

“personal benefit or pleasure at the time of
the crash.

In the event you receive a legal notice or
summons to answer guestions on the crash,
promptly notify your supervisor and deliver
all legal processes, pleadings and othsr
papers o him or her. '

The agency employing the vehicle operator
iz financially responsible for any damage to
that GSA vehicie, When a third party is at

fault, identifiable based on the information
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your agency provides, and is able to be
contacted, GSA Fleet will inltiate a claim

against that third party. Your agency may
be billed for the damages if restitution is
not received from the third party or their
insurance company.
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e ehicle operator, you are responsible
: ecking or inspecting the following each
day before driving the vehicle:

¢ Engine cil level. Add oil if necessary. Do
not add orinstruct vendors to add any oil
additives,

® Fluid leaks. Check groﬁnd for oil or other
fluid spots,

® Tires. Check air pressure reguiarly,

Tire pressure other than that stated on
the sticker lakel provided by the vehicle
manufacturer (located on the driver's
side door post or glove compartment or

“information found in your vehicle owner's
manual} will reduce tire life’and affect
vehicle handling and fuel economy. Check
tires for excessive or uneven tread wear,
Contact the MCC if excessive wear is
discovered,

¢ Exterior. Check vehicle for body damage .'
incurred while parked and unattended.
Report any damage promptly to the Accident
Management Center, (866) 400-0411,

@ Qther. Familiarize yourself with the vehicle's
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owner's manual and perform any operator -
checks or inspections listed therein. inform
your GSA Fleet Services Representative

if the owner's manual for your vehicle is
missing.

Alternate Fuel Vehicle (AFV) Care

IMPORTANT ~Some AFVs reguire special
oil. See special oil requirements inthe
owner's manual of AFVs and foliow those
requirements closely. Use of any oll not
specifically designed for AFVs will cause
extansive damage to the engine. Callthe MCC
to verify whether your GSA AFV requires
special oil.

Make frequent checks of engine cil level
and add the appropriate AFV engine oil if
necessary.

Refuel your AFV with the appropriate
aiternative fuel when practical.

Long-Taerm Care

Timely preventive maintenance is the key to
driving & safe and reliable vehicle that will
serve you better and fulfill your transportation
needs, You are in the driver's seat to

making sure that your GSA Flest vehicle

“recelves preveniive mainienance. Failure fo

complete the preventive maintenance
schedule may void the warranty on your
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GSA Fleet vehicle and lead to future -
costly repairs. Your agency could charge
you, the operator, for damage caused by
your negligence.

Periodic Preventive Maintenance, The
preventive maintenance record for this
vehicle is monitorad by computer and service
is scheduled on the basis ofthe vehicle's

age, }"niieage, and maintenance history. Your
agency will be notified by mail, e-mail, fax or
locally produced forms regarding when and
what services are required. Closely follow

all instructions, Special instructions for
alternative fuel vehicles will be provided. Have
those listed services performed no later than
the due date or the due mileage, whichever
-comes first. If your vehicle is equipped
with an oil monitoring system, have the
oil changed when the “change engine
oil” light turns on. This is an automated
electronic program, and vou will not receive
any notice from GSA Fleet, Remember also
to CONTACT YOUR FSR OR THE MCC so we
can update your vehicle’'s mainfenance history
in our database, and continue proper care for
your vehicle.

Service Facility Selection. When selecting
a service facility to perform necessary
maintenance, call our MCC or your FSR for
asslstance or give prefei‘ence 1o service
facilities in the order provided below, .
’ﬁ.SGSA Flest cross servicing repair facilities.
2. Any service facility under GSA contract.

3. Any repair shop, garage, or service station
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" that accepts the U.S. Government Fleet
Services Card.
4. Any repair shop, garage, or service station
regardless of whethar they acceptthe U.S.
Government Fleet Services Card

The vendor must call the MCC prior to
performing any repairs or services costing
over $100 or for all tires and batieries.
Operators should be aware of and advise
vendors of these requirements,

Ifthe vendor accepts the U.S, Government
Fleet Services Card as payment, they must
NOT submit an invoice, The vender should
maintain the invoice in accordance to their
agreement with the charge card company.

Tires. GSA has national agreements in place
that provide great prices and convenisnt
locations for purchasing tires. When your
GSA Fleet vehicle needs tires, call the MCC

-at {866) 400-0411, Option 1, for instructions on

whers to take the vehicle,

Unscheduled and Emergency Repairs

If your vehicle requires unscheduled
maintenance, you should contact our MCC
for vendor information and authorization,
The dollar limit for maintenance purchases
without prior MCC approval is $100.00.
Specific instructions and guidance on
authorization and dollar thresholds ars in
Chart 1, Vehicle Maintenance and Repair
Purchase Limits on page 35.

if your vehicle becomes disabled or an
emergency requires you to stop on the
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roadside, rememberto turn on the emergency
flasher lights, Obtain roadside assistance
by calling the following options in order
of precedence:

1. During business hours, contact the MCC
at (866) 400-0411, Option 1.

Z. After normal business hours, if your
vehicle remains under warranty, contact
your vehicle manufacturer roadside
‘assistance number. To determine whether
the vehicle remains under warranty,
refar to the vehicle owner manual
inthe giove‘box or call the roadside
agsistance number listed in the owner's
manual. Manufacturers provide roadside
assistance free if the vehicis is under
warranty.

3. i, after normal business hours and the
vehicle is not under warranty, contact the
U.S. Government Fleet Services Card
representative to coordinate roadside
assistance using the toli-free number
jisted on vour GSA Fleet credit card.

Please contactthe MCC or your Flest Service
Representative (FSR) on the next business
day following an after-hours roadside
assistance eventio inform GSA Fleet of the
focation of your vehicie so we can expedite
repairs. Prompily contacting us may also
preciude Unnecessary “unauthorized

’ “purchase" charges on your agency's monthly
GSA vehicle invoice.
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Vehicle Maintenance and Repair
Purchase Limits

Please see Chart1 on the following page.
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é_!f there is sufficient time and appropriate
awarnings are provided, the customer agency
must safeguérd GSA Fleet vehicles. Your
cooperation is essential, and we count

on you to avoid or minimize damage to

1.8, Government property.

Take the following few simple but important
steps:

¢ Heed all warnings received. Take
appropriate action to protect your GSA
Figet vehicle. This may include moving a
vehicle to higher ground if flood warningé
are received ar to a garage if hail warnings
are issued.

= Safeguard keys and charge cards. Remove
the keys and charge card(s) and lock all
doors.

¢ Pravent further damage. After the
disaster or emergency has passed, faks
appropriate aciion to pravent further
damage. For example, {f vehicle windows
are broken during a storm, take steps to
avoid further water damage to the vehicle
interjor. '

a7

If the disaster renders your agency
incapable of completing its mission dusto
damaged vehicies or emergency relocation,
you should contact your servicing FMC and
FSR. Provide the location and status of your
assigned vehicle(s), With this information
GSA Fieet can coordinate vehicle repairs
andfor recovery. If you are unabls to contact
the FMC or FSR, cail the MCC at

(866) 400-0411, Option 1.

‘NOTE: Your agency can be bilied for

damages resulting from acts of nature.

j ,‘Eﬁiﬁ?&i‘miémum




(Listed below are several ways you can help

mr@iect our environment while using your
GSA Flest vehicle. GSA Fleet recognizes

and we appreciate yrour efforts o join with
us in being a good environmenta! steward,

* Use Alternative Fuels whan available.

» Use the most economical vehicles
that meet your minimum mission
requirements,

* Notify your FSR, the MCC or AMC if
you suspectavendor is not properly
disposing of any potentially hazardous
materiai.

¢ Make certain that air conditioning
repairs are conducted by vendors that
use chlorofluorccarbon (CFC) recovery
equipment. ‘

¢ |f the battery needs to be replaced, use
vendors that offer a “trads-~in" for the
old battery when feasible. Most vendors
accept {and some require) an old baﬁsery
as a trade-in when purchasing a new
battery ‘

* When using self-service pumps don't
overfill or “fop-off” your tank
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the impact vehicles have on the environment,

¢ Use re-refined engine ofl when practical,
which meets American Petroleum
Institute standards and is competitively
priced with virgin oil.

Refread tires should be purchased
whenever possibie to comply with
Executive Order 13149, Retreads are
available for use on light, medium, and
heavy trucks and can also be usad on
the rear axles of passenger buses. Using
a retread tire saves 15 gallons or more

of oil used in the manufaciure of & new
tire. Contact the MCC at (866) 400-0411,
Option 1, for instructions on any tire
purchases.
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Exhibit 2b

Record of Phone Contact with GSA Fleet Service Representative

On November 03 2010, Lisa Matuszczak, Program Analyst, Administration Division,
VBA, spoke with Ms. Pamela Davis, GSA Fleet Service Representative, Region 7. Ms.
Davis confirmed that it is standard practice within GSA to ensure that authorized drivers
of GSA vehicles are provided with a “motor vehicle packet” upon receiving a GSA
vehicle. Ms. Davis stated that the vehicle packet includes the Vehicle Owner Manual,
roadside assistance information, Fleet Vehicle Assistance Center contact information,
“A Guide to your GSA Fleet Vehicie” booklet, a Vehicle Accident Reporting kit, and a
GSA Fleet Services Credit Card User Guide.
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ETHEL TENDELL

| -D@Aamiof VETERANS AFFAIR " Circular No, 2324-10-14
Regional Office 341 - ., January 21,2010

egional Of _ Exhibit 3
Balt Laks City, U2 /0 pjicy covering employee use of GSA

motor vehicles
Motor Vehicle Managentent Program

References: 1. Federal Property mmgrzmentﬁegulanons, 41 C}?'R, Chap 102, Part 34
T 3. Federal Property Management Regulations; 41 CFR, Chap. 101, Port 38 ‘

3, Executive Order 11912, April 13, 1876, Delegation of Authorities relating to . s
energy policy and conservation

4, Expeutive Ovder 12373, August 4, 1982, Amends EO 11912 .

5. Executive Qrder 13513, October 1, 2009, Federal leadership on rea'ucfng text
messaging while driving

6. Vd Divective 7238, Motor Equipment Management

7. V4 Memorandum, General Counsel, June 4, 1999, Use of Government
Vehicles.

1. Purpase. To extablish rmponsxbﬂnles, policies, end procedurcs governing the managemant
use, assigument, and maintenance of govemmznt—nmed and GSA-leased motor vebicles. To
provide policy for the use of personally owned vehicies in the eonduct of government business,

1. Defindtions.

£ Govemmﬂni owned vehicle (GOV) ~ Tnctudes VAwawnad,, GSA»iﬁ"ased, and commereial
ieased vehmiaa managed by the facility,

b, Official government business — Includss tasks or dities directly related to government
employment that requires the use of motor velhicle transportation ineluding travel o and from
meetings, lodging and dining facilities while on authorized travel,

. c. Authorized drivers — Includes federal employess, volunteers snd comtractors, who have
campla!zd theé presoribed tmmmg end posses & valid driver’s Hesnse,

4. Wright Express (WER). Caid~Used o, ohmﬁm! ‘service; maintenance orrepaits of
povernment vehitles. “Eeoh card isunigueto apemﬁc wiitle and i 10'bensed only for the vahicle
towhichitis asmgned

e. Personally owned vehicle (FOV) - A vchzcle not owned or ieased by the federal
govr:mmem.

f Texting - “Text Messaging™ neans reading from or entering data into any handheld or
other elecdronie deviee, including for the purpose of BM3 textting, e-mailing, instant messaging,

obtaining navigatonal information, or t:zlgngmg in amy other form of slecttonde date retrieval or
siectronic data communication. '
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g Driving ~ Operating a motor vehicle on an active roadway with the sotor running,
inoluding while temporerily stationary because of traffic, a treffic contral device or otherwise. It
doss not include operating & motor vebicle with or withonut the motor rurming when one has pulled
over 1o the gids of, or off, an active roadway and has halted in s lacation where one can safely

" remain stationary,
4, Responsibilities.

a. The Chisf, Support Bervices Division (88D), provides for the management,
maintanance, end sssigament of the GOV fleet assigned to the Salt Lake City Regional Office.

b. The Administrative Support Assistant (ASA), SSD, is responsible for the management
of the fleet of GOVs, which inchudes; fracking and scheduling maintenance and maintaining
serviceability, soordinating vehicle usage, mainteining fleet records and statistios, submitting
requests for.vehicle requisitions and tum-ins, providing required reports, malntaining records of
suthorized dtivers, and assisting enthorized drivers. Additionally, the ASA is responsibie for:

1. Compiling a list of suthotized sers in coordination with division chifs,

2. Present:ﬁ:xg station-spesific driver trainitg for all authorized drivers annually and
providing to the Training Maneger completion records 1o be added into LMS for documentation
of completion. '

¢, Division Chiefs ere responsible for requesting and justifying the use of GOV by their
emplayees. This is accomplished by corapleting VA Form 3075 or OF Form 108 and providing
it to the ASA. Nead for a vehicle should be e-mailed to gsd.vhasle@va.gov., as soon as the nead
arisws, prior to the completion of VA Form 3075 or OF Form 108, to allow for the timely
scheduling of vehicles. Additionally, Division Chief’'s are responsible for:

1. Providing the station training coordinator the names of mn?,ioyess within their
division, with duties that may require driving government vehicles. ,

2. Assigning to suthorized drivers to Defensive Driving Techniques, Course # NFE
127222 thtough LMS. :

3. Authorize in advance the use of POV for accormplishing official govermment
business. Brief emplioyees on the driving resfrictions, policies and procedures within this
circular thet apply to them while conddcting government business while using & POV,

4. Request in wiltiog when 8 peed for 2 permanent vehicle assigrment is necessary.
A sample memo s at Appendix C.

d. Divisions assigned permanent vehicles will designate a single point of contact for
coordination with the ASA and for teporting required mformation on vehicle usage,
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e. The Station Training Coordinator in cooperation with the ASA will coordinate station- 7
specific drivets training dates and times for employees who will need to operate & vehicie in
conrection with'their asmgned duties,

L Amhomze;d Drivers are responsible for the following:

1. Possessing s valid states driver’s Heense and & good g%riving secord. Baoployees
will be prepared 10 present their license o the ABA when signing out the vehicle.

2. Notifying management of aty medical and physical conditions that would make
operating & GOV unsafe.

3, Performing operator maintenance checks sush as ensuring proper fiuid levels,
cotrect tire air pressure and oleaniiness of the vehicle.

4 Notifying the ASA immediately of any defective squipment.

5, Completing VA Form 3075, Motor Vehicle Trip Ticket or OF 108, Daily Vehicie
Use Record, These forms are available at (H:\Drivers Training) end in the S50 office,

6. Oample:nng LMS Defensive Driving Techniques, Course # NFE D27222 and
station-specifio drivers training, annuelly.

. 7. Enmedistely reporting all motor vehicle accidents to the local jaw enforcement
ageney, their supervisor, and the ASA. Follow the instructions at Appendix A when involved in
an aceident,

5. Procedures.
&, Vehicle Assignment;

1. In order to have a GOV zssigned to & specific division on a permanent basis, the
requesting Division Chief must prepare & memorzndum requesting assignment of a vehicle, for
the approval by the director. The memorandum will contsin justification for assignment of 8
permaneit vehicle, estimated monfhly mileage usage of vehicle, and ideniification of 2 single
point of eontact for the maintenance and coordination of the vehicle. It is expecteH that
permanently assigned vehicles will be used at least 15 Woricdays or 1000 miles each month. A
szmple memo i§ at Appendix C,

2. Divisions Chiefs roust resubmit requests annually with necessery justification,
b. Dispatch of Vehicles:

1. Operators will request a general use vehicle by e-mail and by submitfing 2 -
completad Trip Ticket to the ASA as soon as foe need is spparent. I GOV js not available, the
requestor will be notified immedixtaly.
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2. Division Chief, or awthorized drivers will submit VA Fora 3075 or OF 108, as a
reguest to the ASA. The ASA will refurn the form when the authorized driver picks up the keys
and signs out the vehicle, Authorized drivers will complete the form and return it to the ASA
with the keys and WEX-Card upon completion of the trip,

3. Oparmzcswiﬂrecaweihs keys, WEX-Card, and a aafety andusebmeﬁngwhen
pickmg up the-vehisle. The safety and use biiefing at' Appendix B-is the miinimum reqhirement.

4. Upon completion of the trip, the operator will enter the mileage and other required
information on the VA Form 3075 or OF 108, retumn the vehicle to the designated pazking
locations, and return the keyg, the WEX~Card, and receipts for purchases of fuel and other
aufhorized products, to the ASA. Vehiclas will be returned in generally clean and good
operating condition with & fill tank of fuel, Annotate all dissrepancies on VA Form 3075 or OF
108,

o Reporting:

1. Divisions with permanent vebdcles w:ll on a weeldy hasis, tum in the cc;mpleted
VA Form 30755 or OF 108s to the ASA and ou the 3™ working day of each month report the
crurent odometer reading.

2. Authorized drivers will immediately report stolan or lost vehicles, keys, and
WEX-Cards tothe ABA.

3. Authorized drivers will immediately report demaged vehicles regardiess ofthe
cause, o the loval police enthorities, theit supervisor, and the ASA,

_ 4. The ASA-will report completion of maintenance tothe G,S'A Fleet Mapagement
Lenter,

5 The ASA will complets the required FAST data inpart annually to CO and GSA.
Drive Through rcporﬁng roguirsments annually.

6. dPomf of Contact, The ASA, VARO SLC, 88D, 801 32&1792 Fax. 801-326-24272, e-madl:
sadybasic@va.pov

B

MARK M 057
Director ‘

Review Date: January 2012
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Appendix A
Accident-and Vehicle Malfunction Proceidures

1. Drivers fnvolved in & motor vehicle accident will imomediataly report the eceident to the
police authority, their supervisor and the ASA.

a. Utilize GSA Form 1627, Moror Vehicle Accident Reporting Kit, SF 91, Motor Vehicle
Accident Repory, and SF 94, Statement of Witness, to initiste an officie] record of the accident.

b, The accident report will be completed and provided to the ASA within 24 hows of tae
aceident uniess physical itjury prevems the driver from completing the reports. In such case, the
driver’s supervisor will be responsible for injtiating the reports and coordinating with the
entkorities.

c. Authorities will always be called and asked to creste an official police report of the
accident.

d. Follow additional instructions contained on the 354 Form 1627,

2. Hthe vehisle malfunctions while inuse ard road side assistance js neaded; the ‘drfver il call
the OS5 A Road Side Assigtance Center, at 1:866:400-0411 and. request assigtance, . The difver
“willther; call the ASA at' 801-326-1792
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Appendix B ‘

Bafety and Use B?iéﬁng

1, Yuﬁ mus'trha'vslfwi_th you whxlr: operating thé'GQV, & valid state suthor{zed Di’i}zs’s License.
2. Thete will be o emoling whilé in the Gov.

3. Yr;u will return the vehicle clean and free of tragh and with 2 fall tank of gas,

4, Use of seaf belts {8 mandatory and state law, —

5. Complete a visual inspection of the vehicle to ensure theie isno dmge 1o the vahlcis mnd
that there are no spparent leaks of necessary fluids,

6. Ifyon are involved in a motor Vehicle accident, you will fifd in the glove box of the vehicle,
ingtruetions a8 to the appropriate actions you should take. Always notify the local authorities,

7. Inside that plastic sleeve attached 10 the keys, is aroad side assigtance number you can call
for help. Addttionally, the number to the ASA is 801-326-1972.

8. Lock the vehicle when not in-use and while driving.

9 Da not text message while opemtmg the motor vehicle, ses definitions in paragmph 3 of the
Ciredar,

10, The vehicle is for official use only. see definitions in paragraph 3 of the Cirenlar,
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Hevehicie operator, you are responsible

etking or inspecting the following each

day before driving the vehicle:
“ Engine oil level. Add il if aecessary. Do
not add or insttuct vendors fo add-any oil
additives,
* Figid ieaks. Check ground for oll or other
fluid shots.
© Tires. Check air pressure regularly.
Tire pressure other than that stated on
the sticker lahel provided by the vehicle
manutacturer (located on the driver's
side door post o7 glove compartment or
information found in your vehicle ownet's

- manual) wil reduce tire life and affect
vehicie handling and tuel economy. Check
fires for excessive or ungven tread wear.
Contact the MCC if excessive wear ig
discovered,

= Exterior, Check vehicle for body damags
incurred while parked and unattended.
Repori any damage promptiy to the Accident
Management Center, (868) 400-0411,

* Other. Familiarize yoursel with the vehicle's
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owner's manual and perform any operator
checks or inspections istad therein, inform
your GSA Fleet Services Representative

it the ownar's manual for your vehicle ig
missing,

Alternate Fuel Vehicle (AFV) Care

IMPORTANT - Some AF Vs require special
ofl, See special 6il reguirements if the
owner's manual of AFVs and foliow those
requirements closely. Use of any olinat
specifically designed for AFVs will cause
extensive damage o the engine. Call the MCC
to-verity whether your GSA AFV requires
special oil.

Make frequent checks of engine off fevel
and add the appropriate AFV engine ofl #
necessary.

Refue! your AFV with the appropriate
alternative tuel when practicai.

Long-Term Care

Timely preveniive mainierance isthe key to
diiving & sate and reliable vehicle that will
serve you betterand fuifill your transportation
needs, You are in the driver's seat o

making sure that your GSA Fleet vehicle
receives preventive maintenance, Failure to
compléte the preverifive maintenance
schedule may void the warranty on your

30
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Fuel Gage

United States Canada

The fuel gage shows how much fuel the vehicle has left,
when the ignition is on. See Low Fuel Warning Light
on page 3-42 for more information.

An arrow on the fuel gage indicates the side of the
vehicle the fuel deor is on.

Low Fuel Warning Light

This light, on the fuel gage, comes on when the fuel
tank is low on fuel. To turn if off, add fuel fo the
fuel tank.

Driver Information Center (DIC)

The Driver Information Center (DIC) provides the
following:

* A way lo personalize your vehicle
* Trip information

= Warning messages

( INFO
( MENU

< ENTER

i |
(MENU
(=

United Siates Canada

The buttons used o activate the DIC are located on the
left side of the vehicle’s audio system.

INFO/E (information): Press this buiton to scroll
through the vehicle information mode displays.

MENU: Press this button to enter and scroll through the
menu mode.
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ENTER/~=#-' (Enter): Press this button to select a
ment option or to acknowledge a warning messags.

The DIC messages will be read through vour audio
system display.

DIC Operation and Displays

The DIC comes on when the ignition is on. I your
vehicle has the uplevel audio system, the time and
outside temperature is shown on the first line of

the display and the DIC information is shown on the
second line of the display.

The DIC has different modes which can be accessed by
pressing the DIC buttons. The button functions are
detailed in the following section.

Information Modes

INFO/R {Information): Press this bution to scroll
through the vehicle information mode displays in the
following order:

= TRIP A

* TRIF B

» FUEL RANGE (Fuel Range Until Empty)

* MPG (L/100 KM) AVG (Average Fuel Economy)

* MPG (L/100 KM) INST (Instantaneous Fuel
Economy) :

* AV SPEED (Average Vehicle Speed)
* OIL LIFE (Engine Oil Life Systam)

®* Tire Pressure

TRIP A or TRIP B: Press the information button until
TRIF A or TRIP B display. These modes show the
current distance traveled since the last reset for each
trip odometer in either miles (mi) or kilometers {km).
Both odometers can be used at the same time.

To reset the rip odometer fo zero, press and hold the
enter button for a few seconds while the desired
trip odometer is displayed.

FUEL RANGE: Press the information button until FUEL
RANGE displays. This mode shows the remaining
distance you can drive without refueling in either miles
{mi} or kilometers (km). It is based on fuel economy
and the fuel remaining in the tank.

When the fuel level is low, FUEL RANGE LOW displays.

The fuel economy daia used to determine fuel range

is an average of recent driving conditions. As your
driving conditions change, this dala is gradually updated.
The FUEL RANGE mode cannot be reset.
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MPG (L/100 KM) AVG {Average): Press the
information button until MPG (L/100 KM) AVG displays.
This mode shows how many miles per gallon {mpg)

or liters per 100 kilometers {L/100 km) your vehicle is
getling based on current and past driving conditions.

To reset the average fusl economy, press and hold the
enter butlon white MPG (L/100 KM) AVG is displayed.
Average fuel economy is then be calculated stariing
from that point. If the average fuel economy is not reset,
it is continually updated each time you drive.

MPG {L/100 KM) INST (instantaneous): Press the
information button until MPG {L/100 KM) INST displays.
This mode shows the currant fuel economy at a
particular moment and changes frequently as driving
conditions change. This mode shows the instanlaneous
fuel economy in miles per gallon (mpg) or liters per

100 kilometers (L/100 km). Unlike average fuel
economy, this screen cannot be resel.

AY {Average) SPEED: Press the information button
untit AV SPEED displays. This mode shows the vehicle's
average speed in miles per hour {(mph) or kilometers
per hour (km/h).

To reset the average vehicle speed, press and hold the
enter button while AV SPEED is displayed.

OIL LIFE: Press the information button until OIL LIFE
displays. The engine oil life system shows an estimate of
the oil's remaining useful life. It shows 100% when

the system is reset after an oil change. it alerts you o
change the oil on a schedule consistent with your driving
conditions. '

In addition to the engine oil life system monitoring the ol
life, additional maintenance is recommended in the
Maintenance Schedule in this manual. See Scheduled
Maintenance on page 6-4 and Engine Oil on page 5-21.

Always resel the engine oil life system after an oil
change. See "How to Reset the Engine Oil Life System”
under Engine Oif Life System on page 5-24.

Tire Pressure: On vehicles with the Tire Pressure
Monitor System {TPMS), the pressurs for each tire can
be viewed in the DIC. The tire pressure is shown in
either pounds per square inch (psi) or kilopascals (kPa).
Press the information bution until LF ## PS1 (kPa) ## RF
displays for the front tires. Press the information

button again until LR ## PS8! (kPa) ## RR displays for
the rear tires.

If a low tire pressure condition is detected by the system
while driving, a message advising you {o check the tire
pressure appears in the display. See inflation - Tire
Pressure on page 5-67 and DIC Warnings and Messages
on page 3-46 for mors information.
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The proper replacement parts, fluids, and lubricants to
use are listed in Recommended Fluids and Lubricants
on page 6-13 and Maintenance Repiacement Parts

on page 6-14. When the vehicle is serviced, make sure
these are used. All parts should be replaced and all
necessary repairs done before you or anyone else
drives the vehicle. We recommend the use of genuine
parts from your dealer/retailer.

Scheduled Maintenance

When the CHANGE OIL SOON message displays in the
Driver Information Center (DIC), service is required for
the vehicle. Have the vehicle serviced as scon as
possible within the next 600 miles {1 000 km). itis
possible that, if driving under the best conditions, the
engine oil life systerm may not indicate that vehicle
service is necessary for over a year. However, the engine
oit and filter must be changed at least once a year and at
this time the system must be reset. Your dealer/retailer
has trained service technicians who will perform this work
using genuine parts and reset the system.

If the engine oil life system is ever reset accidentally,
service the vehicle within 3,000 miles (5 000 km)

since the iast service. Remember to reset the oil life
system whenever the oil is changed. See Engine Oil Life
Systemn on page 5-24 for information on the Engine

Ol Life System and resetting the system.

When the CHANGE OlL SOON message appears,
certain services, checks, and inspeactions are required.
Required services are described in the following for
*Maintenance 1" and "Maintenance [1." Generally, it is
recommended that the first service be Maintenance 1, the
second service be Maintenance 1, and then alternate
Maintenance 1 and Maintenance 1l thereafter. However,
in some cases, Maintenance Il may be required more
often.

Maintenance 1 — Use Maintenance [ if the message
displays within 10 months since the vehicle was
purchased or Maintenance 1l was performed.

Maintenance 11 — Use Maintenance I1 if the previous
service performed was Maintenance 1. Always use
Maintenance 11 whenever the message displays

10 months or more since the last service or if the
message has not come on at all for one year.

6-4



Scheduled Maintenance

Service

Maintenance |1

Maintenance U1

Change engine oil and filter. See Engine Cil on page 5-21. Reset oil life system.

See Engine Oif Life System on page 5-24. An Emission Control Service.

o

»

Visually check for any leaks or damage. See footnote (j).

-]

»

Inspect engine air cleaner filter. If necessary, replace filter. See Engine Air
Cileaner/Fifter (3.5 L VB Engine) on page 5-26 or Engine Air Cleaner/Filter
(All Other Engines} on page 5-27. See fooinote (k).

Rotate tires and check inflation pressures and wear. See Tire inspection and
Rotation on page 5-76 and "Tire Wear Inspection” in At Least Once a Month

on page 6-10.

Inspect brake systemn. See fooinote (a).

Check engine coolant and windshield washer fluid levels and add fluid as
needed.

Perform any needed additional services. See "Additional Required Services” in
this section.

inspect suspension and steering components. See footnote (b).

Inspect engine cooling system. See footnote (c).

Inspect wiper blades. See footnote (d).

Inspect restraint system components. See foolnote (e).

Lubricate body components. See footnote ().

3.6L and 3.8L Engines Only: Check automatic transmission fluid Jevel and add
fluid as needed.

Inspect throttle system. See footnote {(g).

6-5




9 ITqryxy



Exhibit 6

Statement of Ms. Tendell, VA Field Examiner,
Western Area Fiduciary Hub, Salt Lake City

On June 18, 2010, Ms. Gayle Brown, VBA Fieet Manager, spoke with Ms.

- Tendell (Whistleblower), who stated that she never received any information or
emails from Mr. Mangum (VBA Fleet Management Coordinator). She indicated
that the only way she knew that her vehicle was to be serviced was when the
vehicle itself said: "This vehicle is due for servicing.” She said that she opened
an email from Mr. Mangum a day after her vehicle had been serviced stating:
"The vehicle is due for an oil change.”
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Vehicle Maintenance < _ . Page 1 of ]
: ’ _ Exhibit 7
E-mail, from Mr. Mangum, VA Administrative Services Assistant, Support Services Division

Re: General Vehicie Maintenance due on GSA Vehicle
Mangum, Thomas M. VBASLCY

From: Mangum, Thomas™, VBASLCY [Thomas:Mangum@va.govi

Sent: Tuesday, February 02, 2010 8:56 AM

To: Van-Berckelaer, Bill, VBASLEY

Ce: Lowe, Marie VBASLCY Fritz, Franke, VBASLCY

Subject:  Vehicle Maintenance ' )

Signed By: There are problemns with the signature. Click the signature button for details,

The following vehicles are due general service, Lube, Oif, Filer. Please report the mileage at service and date
and of service.

G10-5198H, Ethell Tindell, CO
G10-7505D, Lou Ann Bollick, AZ
G10-7508D, Bill Murphy, AZ
G11-10705, American Seymotr, NV

Thanks

Thomas M Mangum
Thomas M. Mangum

Support Services Division
Administrative Services Assistant
P: 801-326-1792

F: 801-326-2422

"no pre cates or knows what we do unti we stop doing £
SOUTCE UREROWN

06/18/2010
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Vehicle Maintenance Exhibit 8 Page 1 of 2

E-mail from Ms. Tendell, Field Examiner, WAFH,
acknowledging notification that Vehicle Maintenance is due

Mangum, Thomas M. VBASLCY

From: Tendell, Ethel, VBADENV

Sent: Thursday, February 04, 2010 8:01 AM

To: Mangum, Thomas M. VBASLCY

Ce: Van Berckelaer, Bill, VBASLCY, Lowe, Marie VBASLCY; Fritz, Franko, VBASLCY
Subject: RE: Vehicle Maintenance

Signed By: There are problems with the signature. Click the signature button for detaiis.

. | hadn't seen this
your message. Does the car talk to you as well? LOL LOL

Thanks,

Ethel L. Tendell

Field Examiner
WAFH
303-808-5926

From: Van Berckelzer, Bill, VBASLCY

Sent: Tuesday, February 02, 2010 8:59 AM

‘To: Tendell, Ethel, VBADENV; Bolick, Lou Ann, VBAPHNX; Murphey, William, VBAPHNX; Seymour, America,
VBARENO

Subject: FW: Vehicle Maintenance

From: Mangum, Thomas M. VBASLCY

Sent: Tuesday, February 02, 2010 8:56'AM

To: Van Berckelaer, Bill, VRASLCY

Cer Lowe, Marie VBASLCY; Fritz, Franko, VBASLCY
Subject: Vehicle Maintenance

The'tollowing vehicies.are dle; general service, Lubs, Oil, Filer. ‘Please reportthe mileage at sewvice:and date
and-ofiservice::

GI3E1984H; Ethell Tindell, - CO
G10-7508D, Lou Ann Bollick, AZ
G10-7508D, Bill Murphy, AZ
G11-1070G, American Seymour, NV -

Thanks

06/16/2010
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Exhibit 9
Report showing date Preventive Maintenance was performed on Ms.
Tendell's GSA vehicle

General Sexwices Administyation
Tiah
324 25th Street, Room 2428

Ogden, UT 84401
Preventive Maintenance Due and Overdue .

The vehicles listed on this report are scheduled for Periodic Preventive Maintenance as indieated below. I the
service has been doneand you've already returned notified'GSA Fieet, please da not have the work done again.

Please schedule the remaining vehiciesto have the service completed according to the PM Dne Parsmeters
shown on this worlsheet, Yon may compieie and e-mafl oy fax this report as soon as the work is done to the
loesition below. For your convenienes, 've inchided my phone number - please call if you need sssistance,

Anna Vandenhazel Fleet Service Representative Phone (801) 625-5023
Send Completed Workshests to:
Fax: 817-978-7506 E-Msil: 7FFMileagePMDue@gsa.gov

358072-101 DEPT OF VETERANS AFRAIRS THOMAS MANGUM
FPhone: (801)326-1752 - FAX: (303252422
‘Tag Number Acotl " Aect?  Fund Code
Category: _
closmsE LuoKe. ©R

PM Due Parameters: Number 1 before 3/2010 or at 590 miles, whichever comes first
Change engine of} and filter, and adjust tive pressure

G10-7505D Qo (K Az, 363 N1
PM Due Parameters: Number 4 is overdue and was due befofe 01/2010 or at 35144 miles
Change engine oil and fitter, and adjust tire pressure

GLO-7506D s F{\~( A‘Z_ BAES 42, 4

PM Due Parameters: Number 4 is ovefdue and was due before 02/2010 or at 31976 miles
Change engine oil and fitter, and adjust tire pressure

Mondzy, Pebruary 01, 2010 ) FPage | of 3

|
|
|
E
|

B e b U RS U
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Exhibit 10

Statement from Ms. Vandenhazen, GSA Fleet Service Representative (FSR)

On June 14 and 15, 2010, Ms. Gayle Brown spoke with Ms. Anna Vandenhazen, GSA
Fleet Service Representative, Central Office. Ms. Vandenhazen indicated that the
responsibility for opening recall mail and notifying Agencies of recalls was transferred to
GSA’s Kansas City Regional Office. Ms. Vandenhazen, stated that her office would
receive the recalls, but then forward the unopened letters to the Fort Worth Regional
Office. She also mentioned that GSA’s regions are currently being realigned, and the
responsibility for notifying Agencies of specific recalls will be brought back to GSA
Central Office. She also stated that GSA does not conduct extensive inspections on
vehicles, unless the Agency is obtaining a State license plate.
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Exhibit 11

Statement of Mr. Magnum, VA Administrative Services Assistant, Support
Services Division, Sait Lake City

On June 16, 2010, Ms. Brown, VBA Fieet Manager, spoke with Mr. Thomas
Mangum, Administrative Services Assistant, Support Services Division,
who stated that once Ms. Tendell obtains the vehicle from the dealership, she
has the responsibility for maintaining the vehicle. GSA Fleet Service
Representatives send nofifications to VA Regional Offices and the Fleet
Managers and they notify vehicle operators when maintenance is due as well as
a list of dealerships that are available to service the vehicle.

Mr. Mangum stated that once he receives maintenance information supplied by
GSA, he immediately forwards it to each vehicle operator, including Ms. Tendell.

Mr. Mangum stated that he never received any recall information from GSA. He
later received an email from Mr. Thomas Luedtke, Field ExamineryARO Salt
Lake City, UTNARO Portland, informing him of the recall.

On June 11, 2010, Mr. Mangum received an email message from Mr. James
Yates (GSA) indicating that "the log did not show that (GSA) ever received
a recall from the MFG.

Mr. Mangum also stated that the Agency does not conduct annuatl inspections on
any GSA vehicle, because the state conducts all inspections.

Mr. Mangum, contacted the Suss Buick-Pontiac-GMC dealership on
February 12, 2010. Mr. Mangum stated that a representative at the
dealership informed him that the work performed on Ms. Tendell's
vehicle was not a direct result of the recall.
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2009 Pontiac GE POWER TRAIN :Aﬁ,i i lis.usfaut-04/recalls/2009/pont. .

Exhibit 12
2008 Pontiac G6 Recall Notice

....... Hoeme }. Au.tar"ﬂ Fmd ;Naw Car | Iﬁnd‘a'Usef;-éar '
Find aNew (:anmnua: S iZ]p Code G0 1

View:the full-details of this 2000 G6 POWER TRAINAUTOMATIC THANSMISSION:LEVER AND LINKAGE:COLTUMN SHIFT
recall-with the pomantial curober af units efiected; summery, consegquence, and remedy, An official recall requiTes Pontlat to
refease-en official notics T owneTs found to be defective. Betny informed could you save time, money, ang UNTRCESNETY WTEES.

26_309 Pontine G6 Recall Details

1. NHTSA Campalgn ID Numbor 09V073000

Recall Date:
2069-43-06

Surnmary:

GENERAL MOTORS I8 RECALLING 276,729 MY 2000 BUICK ENCLAVE, CHEVRCLET . JALT, HHR. MALIBT,
TRAVERSE, GMCACADIA, PONTIAC GF, 46 AND SATURN AURA AND OUTLOOK PASSENGER VEHICLES. THESE
VEHICLES FAIL TO COMPLY WITH FERERAL MOTOR VEHICLEE SAFETY STANDARD 1G2, "TRAMSMISSION
SHIFT POSITION: SEQUENCE SI'ARTER INTERLDCK, AND TRANSMIESION! }3RMCING EFFECT, AND FMVSS T4,

Remedy:

DEALERS WILL INSPECT AND ENSURE THAT THE SHIFT CABLE ADJUSTMENT CLIP [S FULLY ENGAGED. IN
THE EVENT THAT THE CLIP DOES NOT ENGAGE, THE SHIFT CABLE WILL BE REPLACED FREE OF CHARGE.
THE RECALL IS EXPECTED TO BEGIN ON OR BEFORE MARCH 24, 2009. OWNERS MAY CONTACT BUICK AT

1-866-808-8080, CHEVROLET AT 1-800-630-2438, GMC AT 1-BEE-006-9463, PONTIAC AT 1-800-620-7668 AND

SATURN AT 1-800-672-8876G OR AT WWW.GMOWNERCENTER.COM.

Component Affected:
POWER TRAIN®AUTOMATIC TRANMSSIDN:I.EWR AND LINKAGE:.COLUMN SHIET

Potential Cars Alfected:
276,729

Nopes:
GENERAL MOTORS CORP.

Other 2005 Ponliac G6 Recalls

Mo Gther Racalks wxixt lor bhe 2008 Ponlie: 56

Adz by Googls

Transmission Speckalist
Torn Marrno Recommendad Dapvars Tranamission Leader 24 year

1of2 02/2472010 05:38 PM

zd
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Exhibit 13 o
Sample page of General Motors Recall Bulietin

FPage 7 March 2010 Bultetin No,: 10023

- -msmga NOTIEICATION — Eor US and Canada

'Qéﬁéiﬁéi"f\i’lmors‘; will notify customers of this recall on their vehicle {see copy of customer letler
‘included with this bulietin),

' CUSTOMER MOTIFICATION — Fer Export

Letiers will be sent to known owners of record located within areas covered by the US National
Traffic and Woter Vehicle Salaty Act. For owners outside these areas, deaters should nodify
cugmm'ers using the attached sampie letter.

DEALEF& RECALL REGPONSIBILITY — For US and Export (US States, Teritories
and Po*ssmsuons)

The )8 National Traffic and Moter Vehicle Safety Act provides that each vehicle that is subject
‘o arecall of this type must be adeguately repaired within-a reasonable time sfter the custorser
“has tendered it for repair. Afailure to:repair within sixty days: after:tender of a vehicle is prima
Ci B ‘@ ithin:a-reasonable time, I the-candition is not adeguately
he customer may be enfifled to an identical or reasonably
i ant vahecie a’t o charg o fo a refund of the purchese price less a reasonable
~ allowance for depreciation. To avoid having to provide these burdensome remedies, every
effort miust be made to. promptly schedule an appointment with ‘each customer and to repair
iheir vehicle as soon as possible. in the recall notification letters, customers are fold how to
- goptact the US National Highway Trdﬁsc Safety Administration & the recall is not completed -
within a reasonable time.

DEALER'RECALL RESPONSIBILITY — Al

Al uriseld new vehicles in-dealers' possession and subject to this recall must be held and

*;raspertedirapazr@ci per the service pmcaﬂure of this recall buhetin before cusiomers take
possassion of thess vehicles.

Dealers are to service all vehicles subject to this recall gt no charge to customers, regardiess
- of milsage, age of vehicle, or ownership, from this time forward,

Customers who have recently purchased vehicles sold from your vehicle inventory, and for
~ which there is no customer information indicated on the dealer listing, 2re to be contacted by
‘the deater.  Arrangements are o be made 1o make the reguired correttion according to the
mstructions contained in this bufletin. A copy of the customer |etter is provided in this bullelin
for your use in cortacting customers. Recall follow-up cards should not be used for this
purposea, since the customer may not as yet have received the nofification ietter,

bt summary, whenever a vehicle subject to this recall enters your vehicle inventory, or is in
your dealarship for sarvice in the fulure, you must iake the steps necessary v be sure the
recali correction has been made before selling or releasing the vehicle.

LI b beting 2o doterd w Text v by vl

, W Banpovt
by i sty 10« spndivien S5 doweribrd. 110 s B Vehsprary
e deaferiemiler for infarentiion

Fuchnician
Certlicating
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Ethel Tendell vehicle , et Page 1 of 1
Exhibit 14
E-mail, Informing Mr. Mangum, VA Administrative Services Assistant, Support Services Division,

of vehicle recall notice

Mangum, Thomas M. VBASLCY

From: Lowe, Marie VBASLCY

Sent: Thursday, February 11, 2010 10:15 AM:

To: Mangum, Thomas M. VBASLCY

Ce: Van Berckelaer, Bill, VBASLCY

Subject:  Ethel Tendell vehicie

Signed By: There are problems with the signature. Click the signature button for details.

Hi Thomas, Ethels vehicie is at a Pontiac Dealership in colorardo, the person to contact is Roberta Callow at

She is getting a lift home from the dealership. She stated the pontial dealership: told her a recall had
been made on the shifters on these vehicles. )

Marie Lowe
Marie Lowe
Program Assistant
Fiduciary Hub
801-708-7335

06/16/2010
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Exhibit 15

Servxce Repair Report on Ms. Tendell's 2008 Pontiac

G6 following February 11, 2010, sudden stoppage s ircs<

rey o A incident
BUICK PONTIAC GM o _ PONTIAC
AUROR, COLORAZO 80012 o o, i @@@W o
(a03) T8 a0t gy MR R Lot
, _  cELL: 303-B08-5826
(oW £y ¥ 3 g SATE KX 3 3
SRS 95580 'RBBERTA CALLOW 1137, 688 | 02/19/10 PNCi322986
i o o e e e e R AT ‘;ca-;szno 'IF{&"‘E"' TAE T R
ETHEL TENDELL e e e e — < 02973 ;};"E‘V S I
(G87 PONIIAC/GE/ADR SN 63/05 3/09
; T2 157KX04247755 | oo e
ITENSO74316ADL. .COM FrER o l""o’”ﬁ?n}m ReprINTZ 1
s | s T Iy
“HOYY07-1158  M03Td05-e303 T MO 6980

PAGE 10F 2

3
4
bid
g

RB’U&'-{ mmn SUPPWT REPU\EE DIRECTRBCGASTCLUTCH
ROUSTNG.. RE BODY, as;msmmmm
ARDREINSTALL ADD FLUID ROAD TEST

RECOND. VALVE
ALL COWPORETS,
mnmnwam (OV-1E K7582 6.9 ACD 2.0 OLH)
REALIGH FRT END
PARTS - v Q1Y e - FOHUMBER - e xnmeeeremees IPTION - =~ -oeeeveeeenn o UNIT PRICE- e e T
X841 1 24203910 6.061 SEAL KIT WARAANTY o ) S—
J08 ¥ 1 1 22162 4.197 FLYA KIT RARRANTY | o e e e e i
.}J@ % % 54245914 :.%gg PLATE W WARRANTY x 1m:::h lv:mgm«st.::yvn v Gormee
]096 GES!(ET Y ‘mmn’m{ S AFTT] % V1t ope PR N Hovens ey g
Jo8 # 1 1 2421132 4100 BASKET WARRANTY | "ot ruirnromm i ko aevrs ot sshimrr s e s
Joa 1 1 24210446 *.217 m’{ W & P gt camaer PTG O WER Y YRS STMALE 0 TN 11 G4R
908 £ 1 6 24245360 4163 PLATE WARRANTY |1,y o " o e e v
g&g % Jl. sas 75 :%gg g&g}'ﬁm WARRANTY [ 75H0P SUFTAS & FEGULATED WARTE O SMOSAL - & s
R Ry cqavsiend 1 $o N Levd oy K vedodig by
CHEE L e
X8 1 1 24207143 4.131 SuPpoRY WARRANTY | L e Ll o vt
mil L oo 3:613 BT WARRANTY | o coon seommrenties vt e ey et
MWET 1 2a0E0E7 3.511 GASKET e
JB¥1 1 18121502 8,950 RETAINER- WARRANTY | Gustomer labor charges are based
ﬁ 4 ,i g :i% "55‘-}}_'5 -615 WARRANTY | on lnhor time guides.
208 i i 1 s 4.265 VALVE SoL WARRANTY
208 ¢ 1 3 71030248 B.950 RETADNER WARRANTY
JoB # 1 TOTAL PARTS 6.00 Service Department Hours:
XB # 1 TOTAL LABOR & PARTS 0.80
7:00 AM - 6:30 PM Mon.-Thurs.

mmmm lﬁSPECTIW SEE YOUR ADVISOR FOR A copyY

PERFORED |
I OF THIS REPORT.
PARTS- - -~ -TY. - FP-NUHEER

0941 SHIFTLEVER IHDICATOR MAY ROT DISPLAY CORRECT GEAR

CUSTOMER COPY

12 months of |2mmh|mmmmm
whithawt oomus §rst, vt 06 coruoind oy the
deinr gt s repate Briiy. lnorced for tis warranty
10 b eftactive dosler mual e sorded tha oUpos
ity i correct any SUON dsiect deell ant i

1 Dreat of s rrhy ol be et~
shvety Errited in remedying ory 1abor ooles tis-
caveran. within tha above peied. Deaist shall be
Haldn ‘v fo ot dammges or toesos  Sues
Poreac-GMC nemsby o reams all othet warran-
omy  abner sepross o enphion, NCLUDIKG ANY
PAFLIZD WARHANTY OF ABILYTY
OR FITRERS FOR A PRATICULAR BURPORE,
arxt daaler, reiier Assomes for suthorizes sy |
ST pETSCN 10 BNRUME 1 ¢ ANy | abily In cone
NOCzion vah any tepats.

DETERT - VL et 33 TN 1 ¥ S Ml SN I der ord kol
oy 8T T b T g R s RN T,

7:00 AM - 6.00 PM Friday
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Exhibit 17

Statement of Mr. Huston; SUSS Buick-Pontiac-GMC

On June 9, 2010, Ms. Brown conducted a discussion with Mr. Huston and Mr.
Duncan, SUSS Buick-Pontiac-GMC. Mr. Huston stated that the vehicle in
guestion arrived at SUS on February 11, 2010. The vehicle was inspected and
the mechanic found that there was a mechanical problem directly related to
the transmission. Once the transmission was disassembled and the cluiches
and valves were inspected, it was observed that the clutch was burnt and the
valve was sticking.

Mr. Huston stated that the recall and the problem that Ms. Tendell experienced
were not remotely similar.
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Exhibit 18
Statement from Mr. Alston, Chief, Support Service Division, Salt Lake City

On June 8, 2010, Ms Brown spoke with Mr. Douglas Alston, Chief, Support
Services Division, Salt Lake City, who had consulted with Mr. Thomas
Mangum, Administrative Services Assistant, Support Services Division, Salt Lake
City, in order to obtain the tag number and additional information.

During a follow-up conversation with Mr. Doug Alston on the same day, he
informed Ms. Brown that GSA does not forward recalls out, if they are not
applicable to the vehicle in question. The vehicle in question was not obtained
until April 24, 2009. Mr. Alston spoke directly with the dealer who towed and
repaired the vehicle and they stated that the vehicle experienced transmission
- probiems that were not directly related to the recall.
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Exhibit 18a

Record of Phone Contact with Suss Automeotive Repair

On November 02, 2010, Sean M. Burns, Chief Administration Division VBA, spoke with Mr.
Todd Blitstein, Repair Technician, Suss, Buick, Pontiac, and GM, who stated that the repairs
performed on the Pontiac G6& on February 11, 2009 as a result of the “sudden stoppage”
-incident on the Pontiac G6 driven by Ms Tendell. were in no way related to the vehicle recall,
dated March 8, 2009.

Mr Blitstein went on to slate that the repairs conducted as a resuit of the “sudden stoppage”
incident were to repair damage to the fransmission that was not related to the recall. He noted
that the recall was for the vehicle shift lever not fuily engaging and an indicator light not
illuminating.
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Exhibit 19

Statements from the VA Regional Office Field Examiners
Re: Receipt of a recall notice

On June 11,2010, Ms. Brown, VBA Fleet Manager, spoke with Mr. Kranning,
Field Examiner, VARO Salt i.ake City, Utah, who stated that he never received
any information or emails regarding the recall from management.

On June 21,2010, Ms. Brown spoke with Mr. Richard Luedtke, Fieid Examiner,
VARO Sait Lake City, Utah; Mr. Patritia Santos, Field Examiner, VARO St.
Petersburg, Florida; and Ms. Chichester, Field Examiner, VARO

Nashville, Tennessee, who each stated they had never received any information
or emails regarding the recall from management.
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Exhibit 20 )

Statement of Mr. Yates, Senior FSR, Utah Fleet Management Zone, Page 1 of 2
Federal Acquisition Service

- Re: Vehicle recall notice procedure

Mangum, Thomas:M. VBASLCY
From: james.yates@gsa.gov

Bent: Friday, June 11, 2010 9:24 AM
Ta: Mangum, ThomasM. VBASLCY
ce: james.yates@gsa.gov

Subject:  Re: FW: GOV recall
Imporiance: High

Tom:

Sorry for takmg 0. long to get back vn!h you on: thls it took some tlme to get the information on the recall, The
call for G1C hing

did. ﬂwfmpaifs Their is' alsoascneq shot‘for‘ '10-519‘}1-1 which: shoiks th recéll as bemg dosed but has not
had any repaﬂs dnne iam not sure-why this but itis pussibie that this vehicle was. notinvolved in the recall, as

| will 2iso forward you a copy of the recalf bulietin,

hope this helps.
thanks

James Yates

Senior FSR .

Uiah FieetManagement Zone
Federal-Acquisition Service
Phone: 801-625-5022

Fax 801:625:5033

To
“iangum, Thomae M. VBASLCY Sames YRt Graa. gov
e e T

0G/A010 12:28 PM

James

Can you help me with #1 below.

—006/16£2010
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Exhibit21 :
VBA Fleet Management Training, conducted September 28 & 29, 2010

vl A A

Department of Veterans Affairs

Veterans Benefits Administration (VBA)

September 28,2010
10:00 - 12:00 noon
September 29,2010
1:00- 3:00 p.m




x

WBA VACO Facilities, Access and Administration
Fleat Management Training

VBA Fleet Manager: Gayle Brown

VA Central Office, Fleet Manager; Regina Larrabee and Lisette Montalvo
ESA Fleet Manager: Wes Powell

Microsoft Live Meeting {users can access the mesting from their workstations)

1-800-787-1750, Access Code 28808

VBA Fleet Managers (All 57 VA Regional Offices)

2 Hours

- AR training materials {including a cover sheet) will be available for download

during registration, during ‘che presentation and immediately following the
training.
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Liseite Montalvo
Asst VA Fleet Manager
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