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Exhibit 1 
Scheduled Maintenance of Government Owned or Leased Motor Vehicles 

§ 102-34.280 

keep a Government-owned motor vehi
cle longer than shown in § 102-34.280 if 
the motor vehicle aan be operatsd 
without excessive maintenance cost.<> or 
snbst.antial reduction in n>.sale value. 

§ l 02-."14.280 How long must we keep n 
Gov6rnD1ent-owned motor vehicle? 

You must keep a motor vehicle 
ownRd or leased bY the Government for 
~.t least the :vears or mllt>.s shown in the 
following table: 

TABLE OF MINIMUM REPLACEMENT-STANDARDS 

5edaMIStatn:m W1!9ons 
Ambu!QOO!Ifi 

BuGI!~

tnrerclty .• 
City. 

.................... 

Sehnel ... --·-······ ....... -·····. 
T•u<*s: 

L<rM lh;!n 12.500 ~ G\WR . 
12.500-2J,9991)01:Jnds GVWR __ _ 
24,000 !)l.)tJI'Ids G\IWR Pl!ci ~ . 
4- or !i-wtoef!l dove mOIOI llehirJM 

60.000 
60,000 

file 280.000 
nia 150.000 
n~~ ao.ooo 

so.ooo 
60.000 ,_ 
~0.000 

•Mnmnum slarniartls 1!11)' lllil!l!<l "' both yean; anll l'lliles. 
use wt1te!>ever OGCUI'!l lin;t 

Subpart.E-Scheduled 
Maintenanceof:Mo!or Vehicles 

§:10~5 Whnt.kirid.·Of-maintemmce 
programs:- must--we- have? 

You·· must have-a··scbeduled·mainte
nance prog:tam\for each motor. vehicle 
you own or lease.,·Thls reqniremenkap.
p'lies to.motor,vehi.c1es operat-ed in any 
State·. Commonwealth, terr1tor.v or 
possession of ·the United: States, and 
the D.istrict· aT· ·columbia, ·:.The GSA 
Fleet w.ili.--.develop ·maintenance pro
grams :for GSA'· -Fleet·: vehiCles. The 
schedulea maintenanc-e. program must: 

ta) ·Meet FederAl, .State, --and: JoMI 
emission- standards; 

(b)'. Meet. manufanturer--·wa:rrariey ··T.e-
Quirements; 

(C) '·Ensure the .safe arid· economical 
operat'lng oond1tlon or tbe-motor vehi
cle throughout its life: and 

(d) Ensure~that inspections and,serv~ 
icing occur as recommended.- by the 
manufacturer or more often ·if local op
erating conditions require. 

!1102-.14.290 Must our motor -vehicles 
pass-State- inspections? 

Yes your. motor vebic1es must pasa 
State inspections, where mandated. 

41 CFR Ch. 102 (7-1-Ql EdiHon) 

tal 'Each motor1
·-'. vehicle own'ed or 

leased- __ by ··the' .Govermnent ·must ·pass 
Fedeia.lly-':inand.ate'd ·emission _ inspec
tions "in-:.the:juri'Sdictimis. i_n ·-which .tl}ey 
operAte ::_when· :recgtired by_.· Stat,e· _m a tor 
vehicle .. _ adJl1inist;ratfons ·.-: or .. ··state .:enVI~
ronme.ntal ·'d~partmenta. ·.-Yo\1'.-·must re~ 
imburse:.Sta.te.·activities· .for:·th.e coat- of 
'these. . ·inspections_ i('';''the f~e -is not 
waived·:. GSA·-will.']:Ja,Y :.the. -cost·, of .these 
in~pections ·:·for· .. motor· vehicles· ::1ea.'led 
from:the"GSA::_Fle~t.· 

(b)·:·Mo'tor;:vfl:bicles'-owne'd::ot'.-1eased.by 
the_ 'fi-Cnrernmrin:~ -_·,:that ·are ·exem-pted 
from,'-~'e_·iiiap11lY-'of:U:S._:Governmentl1.
cense ··::,·Pla tea-.oa.nd·:, motor-: v-ehicle .. identi
Iication-:··must-· comply'.:Wiih':.,emission 
and:.mechanlcAl.',illilpection .. progra.ms -of 
the :state;.·:commonw6a1th, :.territory dr 
-possession .of_ the .~uruted states.'. or --the 
Dlstrict.~f:Oolumbif!. . .in- whlchc they. ·are 
regularl:v:operated;· .Your·a.g.ency -must 
pay _-_·for,_. these .. ·,ins_pecti:Ons; Unless the 
fee. -il:r -'-waiVed.':.·Pa.yment ·-for 'these :in
speCtlotis for motor vehicles leased 
from·. the -.GSA;:roeet -are the- reaponsi
bility·of the .Using-. agency. 

!HOz.:.a4.296 Where can we obtaiti .help 
in- ·setting .up -a maintenance·. pro
gnmi? 

For.help,in:.-setting- up a maintenance 
programs,- contact the: _General Serv
ices:~dministration. -Attn: MTV, Wash
ington, DO 20405. Email: vehi
cle.-pdliciy(fl)gsa-,gol) 

30 

Subpart F-Motor Vehicle 
Accident Reporting 

§ 102-34.300 What forms do I use. to re
port an accident involving a motor 
vehicle owned or leased by the Gov
ernment'! 

GSA recommends the following- forms 
for use to report an accident in any 
State. Commonwealth. terrltocy or 
possession of the United States and the 
District of Columbia. The forms sllould 
be carried in any motor vehicle owned 
or leased by the Government. 

Ia) Standard Frmn 91. Motor Vehicle 
Accident. Report. The motor vehicle op
erator sl1ould complete this form at the 
ttme and scene of the accident if pos
sible, even ff damage to the motor ve
hicle is not noticeable. 





November 5, 2010 

Statement regarding assignment of GSA vehicle to Ethel Tendell. 

On April6, 2009, a Pontiac G-6, 2009, Tag Number Gl0-5198H was picked up from 
GSA as the replacement vehicle for Ethel Tendell. That car had five miles on the 
odometer when it was assigned to VA. 

During the week of April 6, 2009, Ms. Tendell was given the keys and other operating 
information for her new vehicle. The operating information that I gave to Ms. Tendell 
included the GSA document "A Guide to your GSA Fleet Vehicle''. A copy of that 
document is attached. 

The Pontiac G-6 is equipped with the electronic notification to 'change oil' and 'check 
engine'. 

DANNYW. L. ICE 
Program Assistant 
Denver VA Regional Office 

za:; ?JY ~ 
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~ cusTomer 
l~!!llJ!II!l 

ll,[1ank you for choosing GSA Fleet to meet 

. 1\ur transportation requirements. You are 

now being served by one of the largest non

tactical fleets in the federal government, as 

GSA Fleet proudly serves 75 agencies, like 

you, on a cost reimbursable basis. 

This guide will help you become familiar 

with the role you play in maintaining a 

quality fleet and keeping costs down. The 

lower our costs, the lower your monthly 

rates! Our goal is to satisfy your transportation 

.eeds by providing you the best fleet services 

in the business at the lowest possible cost. 

Because we serve you on a cost reimbursable 

basis, you play a very important role in 

helping us meet this goal. 

There is an owner's manual in the glove 

compartment, provided by the vehicle 

manufacturer. This manual provides more 

detailed information on the care and 

servicing specific to your vehicle. 

How You Can Help Min'1mize Costs 
0 Be a safe driver! Crashes are costly and 

often result in human tragedy. Please 

read the safety section in this Guide. 

• Call MCC/AMC priorto taking your 

vehicle to a vendor for service or 

repairs. Technicians can easily determine 

if your vehicle is under warranty and 

direct you to a qualified vendor. 

• Use Manufacturer-provided emergency 

roadside assistance if your vehicle is 

under warranty (it's free!). Please see 

pages 31-33 or call the MCC if you need 

help determining your vehicle's warranty 

coverage. 

• Practice preventive maintenance. 

GSA Fleet preventive maintenance 

vendors are close at hand. The 

procedures are explained within this 

Guide. 

e Purchase regular unleaded self· 

service gasoline from service stations 

offering the lowest price. 
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· "' Select fuel-efficient routes. Constantly 

speeding up and slowing down for 

intersections or speed limit changes 

·uses more fuel. 

- Plan driving trips to avoid 
unnecessary use of the vehicle. 

" Keep your tires properly inflated. 
Check tire pressure at least once a month. 

Properly inflated tires increase fuel 

mileage. Recommended tire pressures 

can be found on permanent labels 

attached to one or more parts of the 

vehicle, including the driver's door edge 

or doorpost. Improperly inflated tires can 

be dangerous. 

" Talk to your FSR or MCC technician 
about where to get tires for your 

GSA vehicle. Tires are the second 

highest expense after fuel. Help keep 

maintenance costs (and your vehicle 

rates) as low as possible. Use of retread 

tires, where possible, can further reduce 

tire expenses while contributing to the 

federal government's environmental 

efforts. 

3 



' 'd serv1ce _provL .ers 

help keep your vehicle in top running 

ndition, you have GSA Fleet's nationwide 

network of Fleet Servlce Representat'1ves 

(FSRs), the national Maintenance Control 

Center (MCC) and national Accident 

Management Center (AMC) at your service. 

Fleet Service Representative (FSR) 
Your Primary Point of Contact 

Your FSR is your primary point of contact with 

GSA Fleet and can assist you with any issues 

· ·egarding your GSA Fleet vehicle. From the 

.ne your vehicle is ordered until it is taken 

out of servlce, it is assigned to an FSR, who is 

responsible for the vehicle and for providing 

you excellent customer service. Some service 

examples include: 

• assistlng in all aspects of fleet management, 

procedures, and processes 

• helping to select vehicles that meet your 

mission requirements 

• ordering replacement vehicles 

• facilitating receipt of assigned 

vehicles 

• monitoring use and maintenance of vehicles 

• assisting with vehicle repair vendor network 

5 

------------------------ --

It you do not know who your FSR is, you can 

find out by calling your servicing region, local 

FMC, the MCC or by visiting our Web site at 

www. a sa.g ov I gsa fie et. 

National Ma'1ntenance Control 
Center (MCC) 
Vehicle Repair Authorizations, 
Maintenance and Service 

To provide you with repair authorizations 

or information on vehicle maintenance 

and service, please contact our trained 

automotive service technicians at the MCC at 

(866) 400-0411 and choose Option 1. 

Note: Vendors must get pre-authorization 

from the MCC tor any mainten.ance purchases 

over $100.00, and tor all tires and batteries. 

6 



For any glass repair/replacement, please see 

AMC below. 

_You always have easy access to a trained 

rofessional, who has complete knowledge 

of your vehicle. Your vehicle history records 

are maintained electronically at the MCC. 

Our MCC is responsible for the oversight and 

authorization of vehicle maintenance and 

repair. 

Accident Management Center (AMC) 
Crashes and Other Incidents 

If you have a crash or other incident, our 

experienced technicians at the Accident 

Management Center are ready to help you 

with: 

• proper accident reporting procedures 

• procurement of repairs 

• rental cars 

towing 

• processing all necessary documentation 

• billing 

• claims processing 

• answering all inquiries regarding crashes 

Note: For glass repairs or replacements 

contact the Accident Management Center for 

qualified vendors in your area. 

To reach the AMC, please call 

(866) 400-0411 Option 2. 
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sibility Numbet' One-

e operator, it is up to you to 

drive safely and sensibly to avoid crashes. 

The following guidelines and safety reminders 

are for your welfare and that of others: 

Fasten All Occupant Safety Belts. This is 

the law! In addition, this action is required by 

FMR 102-34.26. According to National Center 

for Statistics, 81% of vehicle occupants wore 

'heir seatbelts in 2006. NHTSA reports that 

every percentage point increase in safety belt 

usage yields an additional 270 lives saved each 

year and $800 million in costs saved. Motor 

vehicle traffic crashes are still the leading 

cause of death for individuals in the United 

States for Americans aged 3-33. 

Attend Safety Training. Because you are 

a GSA Fleet customer, you can benefit from 

the partnership GSA has with the National 

Safety Council and take on-line defensive 

driver training. For enrollment information 

contact your FSR, agency fleet coordinator 

or visit our Web site 

www.asa.gov /fieetdrivethru. 

9 

Keep Vehicles Smoke Free. Federal 

regulations, specifically FMR 101-39.300(0), 

prohibit the use of tobacco products in all 

GSA Fleet vehicles. 

Don't Drive Under the Influence of 
Alcohol or Other Mind Altering 

Substances. Alcohol is one of the greatest 

factors in motor vehicle deaths and injuries. 

It accounts tor a majority of all fatal crashes. 

All States and the District of Columbia have 

enacted strict laws and penalties for driving 

under the influence and while impaired. 

You, the driver, are accountable for driving 

responsibly and obeying all motor vehicle 

laws of the State(s) and local jurisdictions 

in which you operate. If you choose to drive 

10 



· impaired, any fines or penalties (including 

imprisonment) will be imposed upon you. 

13e familiar with all aspects of your. 
ehicle. Before you start driving, know 

where everything is and how it works. 

Each GSA Fleet vehicle is equipped 

· with an owner's manual provided by the 

manufacturer, in the glove compartment. 

That manual provides detailed information 

on the care and servicing specific to your 

vehicle and should be reviewed before you 

operate the vehicle. 

Make sure other drivers see you. Use 

your headlights even during daylight hours 

to help other drivers notice. Be aware and 

avoid the "blind spots" of other drivers. The 

sides of the vehicles, especially the right. 

sides, are the "blind spots." 

~aintain average haffic speed. On m[Jiti

lane roads and freeways. Vehicles moving 

too slowly become obstacles to moving· 

traffic and cause collisions. 

Drive with regard to the weather. 
' 

• At ail times, and especially in bad 

weather, it is extremely important to 

inflate your tires properly and make sure 

there is plenty of tread. 

• Make sure your vehicle wiper blades and 

defroster are working properly. 

• In winter, pack the vehicle with warm 

clothes and blankets, flares and a 

flashlight. 

• In rain, snow, sieet or fog, drive slowly, 

keep your headlights on low beam, turn 

on yourfog lights if the vehicle has them, 

and do not use your cruise control. There 

may be traffic you cannot see- try and 

listen for on-coming vehicles. 

• IMPORTANT -In ice and snow, your 

· vehicle will require double the distance 

to stop compared to dry pavement. 

Adjust the distance between you and the 

.. vehicle ahead accordingly. 

• Driving can be difficult on wet or slick 

road surfaces. If your vehicle is equipped 

with anti-lock brakes (ABS), make sure 

you are familiar with the-manufacturer's 

instructions before operating the 

vehicle. If your vehicle is equipped with a 

conventional brake system, remember to 

pump your brakes gently to avoid locking 

the wheels. DO NOT PUMP THE 
BRAKES ON VEHICLES EQUIPPED 
WITH ABS. 

I 
I 
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• If your vehicle becomes disabled or 

an emergency requires you to stop on 

the side of a highway or public road, 

remember to pull off to a safe stopping 

location and to turn on the emergency 

flasher lights. See pages 31-33 for 

instructions on obtaining emergency 

roadside assistance. 

General Do's and Don'ts 

In addition to safe driving, you, as the operator 

of a GSA Fleet vehicle, are also responsible 

for its proper use, maintenance and 

protection. Abiding by the following Do's 

and Don'ts will help us keep costs down and 

provide the service you need and deserve. 

Do's 

• Do safeguard the vehicle, charge card and 

keys against damage, theft, or misuse. 

Caution: Your agency is financially 

responsible for any losses including, but 

not limited to vehicle theft, acts of nature, 

pilferage, charge card misuse, vandalism, 

parking lot damages, and damages 

beyond normal wear and tear. 

• Do park the vehicle in a secure facility 

when possible. Any parking and storage 

expenses are the responsibility of your 

agency. 

" Do lock ali doors, set the parking brake· 

and carry the keys and charge card with 

you when leaving the vehicle unattended. 

~ Do turn in keys and the charge card when 

13 

returning the vehicle to your agency point 

of contact or GSA. 

• Do report lost, damaged, or stolen charge 

cards and/or license plates to your FSR 

immediately! Upon receipt of your lost tag 

report, FSRs must forward your report to 

the Department of Homeland Security. 

• Do immediately report vehicle theft to: 

-the local law enforcement agency 

-your FSR (GSA will notify the 

Department of Homeland Security) 

-your supervisor 

Carry a valid operator's permitfor the iype 

of vehicle operated, including a commercial 

driver's license if required. 

Don'ts 

~ Do not use the vehicle for private 

business, personal errands or 

recreation. Avoid creating any 

perception of misuse. Reported incidents 

of misuse often result in d'tsciplinary 

actions against you, the driver. 

" Do not transport members of your family, 

personal friends or non-government 

employees in the vehicle without specific 

permission from the head of your agency 

or his or her designee. 

e Do not use the vehicle for transportation 

to or from work or park it at your 

residence without valid written 

authorization, as required by FMR 

102-34.225. 

14 



Reporting Odometer Readings 

So that your vehicles receive preventive 

'T!aintenance and you are billed correctly, 

. is important you report current odometer 

readings of assigned vehicles each month. 

You may submit your odometer readings to 

GSA Fleet by one of the following methods: 

~ GORP Get Odometer Reading at the 

Pump- is the easiest and most time 

saving reporting system for you. You just 

enter your odometer reading when you 

purchase fuel. This sends your mileage 

electronically to GSA Fleet's system and 

you are done! Remember, if using GORP 

to report mileage, you'll need to ensure 

that you fuel your vehicle at least otice 

per month using the assigned GSA Fleet 

Services Card. Please contact your FSR if 

you would like to begin using GORP or if 

you have any questions. 

• Mileage Express allows you to input 

your vehicle mileage on a Web-based 

program at www.gsa.gov/fleetdrivethru. 

No other data transfer or paperwork is 

needed. 

~ Diai-A·Mile lets you phone in your 

mileage reporting for 20 or fewer vehicles. 

Just call (877) 472-3773 and key in your tag 

number and mileages. 

~ FTP (File Transfer Protocol) is an 

electronic file transfer of mileages for 

agencies with a recommended minimum 

of 100 vehicles. Please call (866) 472-6711, 

or visit www.gsa.gov/fleetdrivethru for 

15 

additional information. · 

Contact your FSR for further assistance 

with mileage reporting options. 

Please submit your vehicle mileages to 

GSA Fleet promptly. Without customer 

input, we will be forced to estimate your 

mileage to calculate your monthly bill. 

Your FSR can provide specific billing cycle 

instructions. 

Using the GSA Fleet Services Card 

GSA Fleet uses a commercial purchase 

card for fuel, maintenance and repair 

services. Your U.S. Government Fleet 

Services Card is assigned specifically 

to your vehicle and should be used only 

for the vehicle identified on the card. 

With the exception of items listed below, 

you can charge up to $100 using the card 

for maintenance and repair of your GSA 

vehicle without first getting prior GSA MCC 

authorization. 

Exceptions to $100 Fleet Services Card 

limit: 

A. All tires (contact MCC) 

C. All batteries (contact MCC) 

D. All glass repair/replacement 

{contact AMC) 

You can assist in saving taxpayer dollars by 

contacting the GSA MCC/AMC at 

(866) 400-0411 prior to taking your GSA 

vehicle to a vendor. Our tr.ained technicians 

can direct you to a local repair shop 

16 



qualified to service your vehicle and familiar 

with GSA Fleet procedures. Please remind 

vendors that they must contact the GSA 

Fleet MCC/AMC for authorization of any 

repairs or maintenance exceeding $100.00. 

In you have an after-hours emergency 

when the MCC is closed follow the 

procedures outlined under "Unscheduled 

and Emergency Repairs" on page 32 of this 

guide. 

All charge card purchases must relate 

directly to your GSA Fleet vehicle. 

Unauthorized and illegal charge card 

purchases (this Includes purchases of 

personal items) may result in criminal 

prosecution under 18 U.S.C. 641. Under no 

circumstances should personal items be 

purchased using the Fleet Services Card. 

All purchases made with the Fleet Services 

Card use the latest electronic technology 

available, which captures detailed data 

17 

identifying cost, product, fuel type, service 

level, and purchase amount. 

Buying Services Without a U.S. 
Government Fleet Sei'Vices Card 

If you are unable to purchase vehicle

needed services with the U.S. Government 

Fleet Services Card, call (866) 400-0411 and 

select the voice menu option that applies to 

your situation. 

If you use cash or your personal credit card, 

you must seek reimbursement from your 

agency. Your Agency must notify GSA Fleet 

for reimbursement. GSA Fleet will issue a 

credit to your agency's monthly vehicle bill. 

Fuel Purchases 

Purchase regular unleaded self-service 

gasoline from service stations offering the 

lowest price except when: 

" Vehicle requires an alternative fuel. 

For the location of the most convenient 

alternative fuel-refueling site, refer to the 

Alternative Fuel Vehicle Directory found 

at www.eere.energy.gov/afdc/ or you 

can call your servicing FMC. 

• Vehicle requires Diesel fuel. 2007 and 

newer vehicles require Ultrq. Low Sulfur 

Diesel (ULSD). ULSD Is compatible 

with diesel engines built prior to 2007. 

See additional information about ULSD 

below. 

18 



" Operator has a physical limitation· 

preventing him or her from pumping fuel. 

"' Fuel vendor only accepts Fleet Service 

Cards at full-service pumps. 

The U.S. Government Fleet Services Card is 

accepted at over 200,000 fueling stations. 

IMPORTANT ULTRA LOW SULFUR 
DIESEL INFORMATION: Model year 2007 

diesel engines are equipped with advanced 

emissions control devices that require ultra 

low sulfur diesel (ULSD) or S15. Vehicle 

operators are cautioned that even small 

amounts of incorrect fuel such as low sulfur 

diesel (LSD or S500 diesel) or alternative bio

fuels can cause damage to vehicle emissions 

and fuel systems resulting in costly repair 

expenses that could be billed to the customer 

agency. Information from manufacturers 

sgarding the use of biodiesel in these 

vehicles can be reviewed at 

www.asa.gov/biodiesel. For any exhaust 

regeneration processes, refer to the 

owner's manual or call the MCC. 

19 



have.a crash 

l~IF" 
ll1f you are involved in a crash and you are 

Jb.jured, it is important to stay calm and quiet 

to protect yourself from further injury while 

awaiting help. 

If you are not injured, or are otherwise able, 

take the following actions: 

"' Take Necessary Emergency Action. 
Immediately get to a safe location out 

of the flow of traffic. Warn other traffic 

and bystanders and ask people to be 

careful with matches and cigarettes in the 

presence of spilled gasoline. 

" Call for Police and Emergency 
Services. Notify state, county or 

municipal authorities, as required by law. 

~ DO NOT sign or make a statement as 
to responsibility. 

21 

Any formal statement should be made 

to your supervisor or to the Government 

investigator. 

You may provide your valid motor vehicle 

operator's license or permit information 

if requested by police investigating 

officials or other drivers involved in 

the crash. Be aware that registration, 

licensing and insurancerequirements 

differ from requirements for privately 

owned vehicles. For instance, your GSA 

Fleet vehicle is not insured because the 

Federal Government is a self-insurer. 

Additionally, your GSA Fleet vehicle is 

usually not registered within a particular 

state. Information pertaining to self

insurance can be found on the Motor 

Vehicle Accident Reporting Kit, GSA 

Form 1627, (white envelope with metal 

clasp) supplied in your vehicle. The AMC 
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· and your FSR will be able to assist you if 

you have questions. 

" Get the faCts. 

Having all the facts is essential when 

reporting a crash. The best time to collect 

these facts is at the scene of a crash after 

all necessary emergency actions have 

been taken. Use the forms described 

below included in your Vehicle Accident 

Reporting Kit (GSA Form 1627) which is 

located in the vehicle glove box. 

1. Get name and address of each witness. 

Ask the witnesses to complete Standard 

Form 94, Statement of Witness, 

contained in the Motor Vehicle Accident 

Reporting Kit. 

2. Complete Standard Form 91, Motor 

Vehicle Accident Report (or reporting 

form required by your agency) at the 

scene. If conditions prevent this, make 

notes of the following: 

23 

a. Registration information for other 

vehicle(s), (owner's name and address, 

tag number, VIN, and vehicle description); 

b. Information on other driver (name, 

address, operator's permit number, and 

expiration date);· 

c. Name and address of each person 

involved and extent of injury, if any; 

d. Name and address of company insuring 

other vehicle(s) and insurance policy 

number, and; 

e. General information such as location, 

time, measurements, weather, ·damage, etc. 

3. If possible, take photographs of the 

crash scene and try to include license tag 

numbers. 

4. Notify state, county or local authorities 

as required by law and CALL GSA's 

Accident Management Center (AMC) toll 

free at (866) 400-0411, Option 2. (6:00am 

- 7:00 pm CT). 

!i. If the vehicle is unsafe to operate, call the 

AMC at (866) 400-0411, Option 2. (6:00am 

· - 7:00 pm CT) 

6. After hours call our Emergency toll 

free number, (866) 400-0411 and follow 

the prompts. A customer service . 

representative will authorize towing 

expenses and any other after hours 

emergency services up to $500.00. 

7. Submit all reports and data to your 

supervisor within one working day. ff 
you are injured, have the pofice notify your 

agency, which wiff report the crash to GSA 
Fleet. 

8. Injury claims should be processed 

through your agency personnel office 

using a Federal Employee's Notice 

of Traumatic Injury and Claim for 

Continuation of Pay/Compensation, 

(Form CA-1). This form is not included 

in this kit, but is available from your 

supervisor. This form should be 

completed by the injured party or 

by someone acting on the person's 

behalf and submitted to the immediate 
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supervisor within 24 hours. Forms 

required by state, county or municipal 

authorities are not included in this kit. 

It is your responsibility to know and 

comply with local laws. 

If You ,l\re Injured 

Always carry complete personal identification, 

including names, addresses, and telephone 

numbers of your supervisor and someone 

who should be notified in the event of a 

. serious injury. This will permit police to 

provide prompt notification if necessary. 

Generally, emergency first-aid treatment 

and hospital care are provided by local 

facilities supported by the community. Your 

Government identification and/or travel 

authorization may be used to establish that 

you are a Government employee on official · 

business. Upon notification, your supervisor 

and the Office of Workers' Compensation 

Programs, Department of labor, are 

responsible for arranging for any treatment 

or care you may require. 

Prepare Form CA-1 describing fully how 

you were injured and the nature of the injury. 

It you are physically unable to prepare the 

form, have someone acting on your behalf 

prepare the form for you. 

lnsumnce 

U.S. and U.S. Territories: Within the 

United States and its territories, the U.S. 

government is self-insured for loss or 
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damage to government property and the 

liability of government employees for 

actions within the scope of their duties. This 

"Proof of Insurance" is explained on the 

GSA Motor Vehicle Accident Reporting Kit 

(GSA Form 1627) located in the glove box of 

your GSA Fleet vehicle. 

Foreign Countries: Most foreign countries 

(including Mexico and Canada) require 

U.S. government employees operating 

Government Owned Vehicles (GOVs) on 

their soil to be covered by proper insurance 

required by those nations in the event 

of an accident or incident Obtaining 

such insurance is the responsibility of 

the customer agency, not GSA Fleet. As 

addressed in the Federal Travel Regulation 

(FTR 301-10.451(b)) the U.S. government has 

adopted a policy of reimbursing insurance 

expenses when they are obtained for offtcial 

purposes. As such, the employee may 

purchase the coverage him/herself and be 

reimbursed by his/her agency or the agency 

may purchase;J the coverage directly. 

NOTE: Several foreign nations with 

a large U.S. military presence on their 

soi I have entered into Status of Forces 

Agreements with the U.S, Government. 

These agreements often cover U.S. 

GOV self-insurance. Check with your 

agency or servicing GSA Fleet Service 

Representative to determine whether this · 

situation applies to you. 
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Claims fole Damages 

Refer any persons wanting to file a claim for 

damages or injury againstthe Government to 

your supervisor. Any claim made by a non

Government person is called a "third-party 

claim." GSA Fleet is not responsible for 

reimbursing third-party claims or damages 

unless the driver is a GSA employee. All 

third parties should file Standard Form 

95, Claim for Damage or Injury, with your 

agency, NOT with GSA Fleet. 

A lawsuit tor property damage, personal 

injury, or death resulting from 'your operation 

of a motor vehicle becomes a suit against 

the Government rather than against you 

as an individual, provided operation of the 

motor vehicle was within the scope of your 

employment. You must establish to the 

satisfaction of the United States Attorney 

for the jurisdiction in which the crash 

occurred that you were acting within the 

scope of your employment and not for your 

personal benefit or pleasure at the time of 

the crash. 

In the event you receive a legal notice or 

summons to answer questions on the crash, 

promptly notify your supervisor and deliver 

all legal processes, pleadings and other 

papers to him or her. 

The agency employing the vehicle operator 

is financially responsible for any damage to 

that GSA vehicle. When a third party is at 

fault, identifiable based on the information 
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your agency provides, and is able to be 

contacted, GSA Fleet will initiate a claim 

against that third party. Your agency may 

be billed tor the damages if restitution is 

not received from the third party or their 

insurance company. 
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icle operator, you are responsible 

eking or inspecting the following each 

day before driving the vehicle: 

" Engine oil level. Add oil if necessary. Do 

not add or instruct vendors to add any oil 

additives. 

., Fluid leaks. Check ground for oil or other 

fluid spots. 

0 Tires. Check air pressure regularly. 

Tire pressure other than that stated on 

the sticker label provided by the vehicle 

manufacturer (located on the driver's 

side door post or glove compartment or 

·information found in your vehicle owner's 

manual) will reduce tire life and affect 

vehicle handling and fuel economy. Check 

tires for excessive or uneven tread wear. 

Contact the MCC if excessive wear is 

discovered. 

* Exterior. Check vehicle for body damage. 

incurred while parked and unattended. 

Report any damage promptly to the Accident 

Management Center, (866) 400-0411. 

m Other. Familiarize yourself with the vehicle's 
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owner's manual and perform any operator 

checks or inspections listed therein. Inform 

your GSA Fleet Services Representative. 

if the owner's manual tor your vehicle is 

missing. 

Alternate Fuel Veh.icle (AFV) Care 

IMPORTANT -Some AFVs require special 

oil. See special oil requirements in the 

owner's manual of AFVs and follow those 

requirements closely. Use of any oil not 

specifically designed for AFVs will cause 

extensive damage to the engine. Call the MCC 

to verity whether your GSA AFV requires 

special oil. 

Make frequent checks of engine oil level 

and add the appropriate AFV engine oil if 

necessary. 

Refuel your AFV with the appropriate 

alternative fuel when practical. 

Long-Term Care 

Timely preventive maintenance is the key to 

driving a safe and reliable vehicle that will 

serve you better and fulfill your transportation 

needs. You are in the driver's seat to 

making sure that your GSA Fleet vehicle 

· receives preventive maintenance. Failure to 

complete the preventive maintenance 
schedule may void the warranty on your 
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GSA Fleet vehicle and lead to future·· 

costly repairs. Your agency could charge 

you, the operator, for damage caused by 

your negligence. 

Periodic Preventive Maintenance. The 

preventive maintenance record for this 

vehicle is monitored by computer and service 

is scheduled on the basis otthe vehicle's 

age, mileage, and maintenance history. Your 

agency will be notified by mail, e-mail, fax or 

locally produced forms regarding when and 

what services are required. Closely follow 

all instructions. Special instructions for 

alternative fuel vehicles will be provided. Have 

those listed services performed n? later than 

the due date or the due mileage, whichever 

comes first. If your vehicle is equipped 

with an oil monitoring system, have the 

oil changed when the "change engine 

oil" fight turns on. This is an automated 

electronic program, and you will not receive 

any notice from GSA Fleet. Remember also 

to CONTACT YOUR FSR OR THE MCC so we 

can update your vehicle's maintenance history 

in our database, and continue proper care for 

your vehicle. 

Service Facility Selection. When selecting 

a service facility to perform necessary 

maintenance, call our MCC or your FSR for 

assistance or give preference to service 

facilities in the orderprovided below. 

1. GSA Fleet cross servicing repair facilities. 

2. Any service facility under GSA contract. 

3. Any repair shop, garage, or service station 
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· that accepts the U.S. Government Fleet 

Services Card. 

4!.. Any repair shop, garage, or service station 

regardless of whether they accept the U.S. 

Government Fleet Services Card 

The vendor must call the MCC prior to 

performing any repairs or services costing 

over $100 or for all tires and batteries. 

Operators should be aware of and advise 

vendors of these requirements. 

lfthe vendor accepts the U.S. Government 

Fleet Services Card as payment, they must 

NOT submit an invoice. The vendor should 

maintain the invoice in accordance to their 

agreement with the charge card company. 

Tires. GSA has national agreements in place 

that provide great prices and convenient 

locations for purchasing tires. When your 

GSA Fleet vehicle needs tires, call the MCC 

at (866) 400-0411, Option 1, for instructions on 

where to take the vehicle. 

Unscheduled and Emergency Repai1cs 

If your vehicle requires unscheduled 

maintenance, you should contact our MCC 

for vendor information and authorization. 

The dollar limit for maintenance purchases 

without prior MCC approval is $100.00. 

Specific instructions and guidance on 

authorization and dollar thresholds are in 

Chart 1, Vehicle Maintenance and Repair 

Purchase Limits on page 35. 

If your vehicle becomes disabled or an 

emergency requires you to stop on the 
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roadside, remember to turn on the emergency 

flasher lights. Obtain roadside assistance 

by calling the following options in order 

of precedence: 

1. During business hours, contact the MCC 

at (866) 400-0411, Option 1. 

2. After normal business hours, if your 

vehicle remains under warranty, contact 

your vehicle manufacturer roadside 

·assistance number. To determine whether 

the vehicle remains under warranty, 

refer to the vehicle owner manual 

in the glove box or call the roadside 

assistance number listed in the owner's 

manual. Manufacturers provide roadside 

assistance free ifthe vehicle is under 

warranty. 

3. If, after normal business hours and the 

vehicle is not under warranty, contact the 

U.S. Government Fleet Services Card 

representative to coordinate roadside 

assistance using the toll-free number 

listed on your GSA Fleet credit card. 

Please contact the MCC or your Fleet Service 

Representative (FSR) on the next business 

day following an after-hours roadside 

assistance event to inform GSA Fleet oft he 

location of your vehicle so we can expedite 

repairs. Promptly contacting us may also 

preclude unnecessary "unauthorized 

purchase" charges on your agency's monthly 

GSA vehicle invoice. 
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Vehicle Maintenance and Repair 
Purchase Limits 

Please see Chart 1 on the following page, 





or emergency 

lilr~~1r 

Jjf there is sufficient time and appropriate 
;,oJ ' 'd d th t ,$,\t-~carnmgs are prov1 e , e cus omer agency 

must safeguard GSA Fleet vehicles. Your 

cooperation is essential, and we count 

on you to avoid or minimize damage to 

U.S. Government property. 

Take the following few simple but important 

steps: 

• Heed all warnings received. Take 

appropriate action to protect your GSA 

Fleet vehicle. This may include moving a 

vehicle to higher ground if flood warnings 

are received or to a garage if hail warnings 

are issued. 

• Safeguard keys and charge cards. Remove 

the keys and charge card(s) and lock all 

doors. 

• Prevent further damage. After the 

disaster or emergency has passed, take 

appropriate action to prevent further 

damage. For example, if vehicle windows 

are broken during a storm, take steps to 

avoid further water damage to the vehicle 

interior. 
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If the disaster renders your agency 

incapable of completing its mission due to 

damaged vehicles or emergency relocation, 

you should contact your servicing FMC and 

FSR. Provide the location and status of your 

assigned vehicle(s). With this information 

GSA Fleet can coordinate vehicle repairs 

and/or recovery. If you are unable to contact 

the FMC or FSR, call the MCC at 

(866) 400-0411, Option 1. 

·NOTE: Your agency can be billed for 

damages resulting from acts of nature. 



' ' env1ronn1ent 
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~~isted below are several ways you can help 

tlilJ~(Cl:tect our environment while using your 

GSA Fleet vehicle. GSA Fleet recognizes 

the impact vehicles have on the environment, 

and we appreciate your efforts to join with 

us in being a good environmental steward. 

• Use Alternative Fuels when available. 

• Use the most economical vehicles 

that meet your minimum mission 

requirements. 

• Notify your FSR, the MCC or AMC if 

you suspect a vendor is not properly 

disposing of any potentially hazardous 

material. 

• Make certain that air conditioning 

repairs are conducted by vendors that 

use chlorofluorocarbon (CFC) recovery 

equipment. 

• If the battery needs to be replaced, use 

vendors that offer a "trade-in" for the 

old battery when feasible. Most vendors 

accept (and some require) an old battery 

as a trade-in when purchasing a new 

battery 

• When using self-service pumps don't 

overfill or "top-off" your tank 
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• Use re-reflned engine oil when practical, 

which meets American Petroleum 

Institute standards and is competitively 

priced with virgin oil. 

• Retread tires should be purchased 

whenever possible to comply with 

Executive Order 13149. Retreads are 

available for use on light, medium, and 

heavy trucks and can also be used on 

the rear axles of passenger buses. Using 

a retread tire saves 15 gall.o.ns or more 

of oil used in the manu'facture of a new 

tire. Contact the MCC at (&66) 400-0411, 
Option 1, for instructions on any tire 

purchases. 
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Exhibit 2b 

Record of Phone Contact with GSA Fleet Service Representative 

On November 03 2010, Lisa Matuszczak, Program Analyst, Administration Division, 
VBA, spoke with Ms. Pamela Davis, GSA Fleet Service Representative, Region 7. Ms. 
Davis confirmed that it is standard practice within GSA to ensure that authorized drivers 
of GSA vehicles are provided with a "motor vehicle packet" upon receiving a GSA 
vehicle. Ms. Davis stated that the vehicle packet includes the Vehicle Owner Manual, 
roadside assistance information, Fleet Vehicle Assistance Center contact information, 
"A Guide to your GSA Fleet Vehicle" booklet, a Vehicle Accident Reporting kit, and a 
GSA Fleet Services Credit Card User Guide. 
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:DEP AR.i'M:BNT.OF VETERANS AFFAIB 
Regional Office 341 
Salt Lake City, Utah 

Exhibit 3 
VA Policy covering employee use of GSA 

motor vehicles 

Motor Vehicle Management Program 

J:W'erenoes: !. F~derdl Propipty m<magriment Regulations, 41 CFR, Chap 102, Part 34 
2. Federal Propi;rt:yManagement Regula:tions, 41 CFR, Chap. 101, F_aJ't 38 
3. Executive Orderll912, April13, 1976, Delegation of Authorities relating to 

energy policy and conservation · 
4. Executive Order 123 7 5, August 4, 1982, Amends EO 119 I 2 
5. Executive Order 13513, October l, 2009, Federal/eader.hip on reducing text 

· messaging while driving · 
6. VA Directive 7238, Motor Equipment Managemmt 
7. VA Memorandum, ·General Counsel, June 4, 1999, Use of Government 

Vehicles. 

l. . Pnrpos.,.; To establish responsibilities: policies, and procedures governing the management, 
use, assignment, and maintenance of government-owned and GSA-leased motor yebicles. To . 
provide policy for the use of personally owned vehicles in the conduct of govenunent business. 

2, PoliCJ':4PPiit!llbiJlty. T'ms~poliw {s;IJ.pplioablettl all f)epartmentofV etermlsAI:falr$ 
llmJlloyees; mthe,usa;cifgo~own!'d anJi•GSA~1eased:motor vehiCles; as well as 
personillyowneli vehicles forthe,aoilliuct.ofgavernm.ent.bUBiness. 

3. Ddinlfions. 

a. GovernmenJ: owned vehicle (GOV) -Includes V A-owned, GSA-leased, and commercial 
leased vehicles roansged by the facility. 

b. Official government business -Jncludes tasks or duties direCtly rela:ted to government 
employment thst requires the use of motor vehicle transportation including travel to and from 
meetings, lodging and dining :facilities while on lWthorized tri!Vel. 

c. Authorized d:rh'tli'S -Includes federal employees, volunteers and contractors, who have 
completed the prescribed training, and posses a valid driver's license. 

d. Wrlght.Express·:(WEX) .. Cw:d-Used.to,obtain.:I.'U6l,•service;malntenance.orrepairs.Of 
go~errime:nt.vehicles. · BaCb•oardis·uniqueto .aspecific•vebil:J.e atia.ls.to be•used.oilly.for the vehicle 
to•wbichlitis ~goed. 

e. Personally owned vehicle (POV)- A vehicle not owned or leased by the fudt:ral 
government.. 

f. Texting • "Text Mess~' means reeding :from or entering data into any handheld or 
other electronic device, inclnding_ for the puxpose ofSMS texting, e-malling, instant messaging, 
obtainingnavigatiOlllll in:fonnation, or engaging in any other fonn of electrottlc data retcieval or 
electronic data communica:tion. " 

' \ 
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g. Driving- Operating a motor vehicle on an active roadway with the motor running, 
including wbile temporarily sta:ti0Dl1l')' because oftta:ffic, a traffic control device or otherwise. It 
does llOt include operating a motor vehicle \'lith or \vithout the motor !U!l!ling when one has pulled 
over to the aide of, or o:ff; an active roadway and has halted in a location where one can safely 

· remain sta±!onazy. 

4. Responsibilities. 

a. The Chief, Support Services Division (SSD), provides for the management, 
maintenance, and assignment o:f the GOV fleet assigned to the Salt Lake City Regionsl Office. 

b. The Administrative Support Assistarit (ASA), SSD, is responsible for the mana,gemeni 
of the fleet of GOV s, which includes; traclcing and scheduling maintenance and ra.aitttlrining 
servioeability, coordinating vehicle usage, mainteinhlg fleet recbrds and statistics, submitting 
requests, :for .vehicle requisitions and tum-ins, providfu,g required reports, mainlaining records of 
·authorized drivers, and assisting authorlzad drivers. Additionally, the NlA is responsible for: 

1. Cotopil ing a list of authorized users ic coordica:tion with divi.l!ion chiefs. 

2. Presenting station-speci:fic driver training for all authorized drivers annnall.y and 
ptoviding to the Trainicg Manager completion reocrds to be added into LMS for documenta:tion 
of completion. 

c. Division Chiefs rtre responsible for retjUesting and. justi.fylng the use of GOY by tbeir 
employees. This is accomplished by completing VA FOrm. 3075 or OF Form 108 and providing 
it to the ASA Nead for a vehicle should be e-mailed to ssd. vbaslc@va.gov, as soon as the need 
arises, prier to the completion ofVAForm3075 or OF Fonn 108, to allow for the timely 
schedulicg of vehicles. Additionally, Division Chief's are responsible for: 

1. Providicg the station trainicg coordinator the names of employees withic their 
division. witb duties that may require driving government vehicles. 

2. Assignillg to authorized drivers to Defensive Drivicg Techniques, Course # NFB 
D27222 through LMS. . 

3, Anthori:le ic advance the use ofPOV for accomplishing official government 
business. Brief employees on the driving rest:lctions, policies and ptocedures withic this 
circular that apply to them while condticticg government busicess while usicg a POV. 

4. Request in Writing when a need for a permanent vehicle assi&_nment is necessary. 
A sample mfltilo is at Appendix C. 

d. Divisions assigned j)"..nnanent vehicles will designate a single poict of contact for 
coordination with the ASA and for reporting required information on vehicle usage. 
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e. The Station Training Coordina.tor in cooperation with the ASA will coordinllte station
specific drivers training dates and times for employees whn will need to operate a vebiele in 
connection with' their assigned duties. . . 

i Authorized Drivers are responsible for the following: 

1. Possessing a valid states driver's license and a good driving :record. Employees 
will be prepared to present their !ice:tllleto tbe ASA when signing oirt the vehicle. 

2. Noti.fying llWJ.\lilemeD.t of my medical and physical conditions that would malre 
operating a GOV unsafe. 

3. Pet:forming operator maintenance checks suoh a.s ensuring proper fluid levels, 
correct tire air pressure and cleanliness of the vehicle. 

4: Notifying the ASA hnmedia:tely of any defective equiprilent. 

. 5. Completing VA Form 3075, Motor Vehicle Trip Ticket or OF 108, Daily Vehicle 
Use Record. These for.ms are availiible at (H:\Drivers Training) and in the SSD office. 

6. Completing LMS Defensive Driving Teohni.ques, Course# NFE D27222 and 
sta:tion-specifio drivers training, annuelly. · 

7. Imxnedi.ately reporting all motor veblcle accidents to the local law enforcement 
agency, their supervisor, and the AS A. Follow the instructions at Appendix A when involved in 
an accident. 

5. Procedures. 

a. Vehicle Assignment· 

1. In order to have a GOV assigned to a. specific division on a p=anent basis, the 
requesting Division Chief must prep ere a memorandum requesting assignment of a vebicle, for 
the approval by the director. The memorandum will contain jnstiflcation fm: assignment of a 
pe1'!llaD.ei:!J vehicle, estirn&ed monthly mileage usage of vehicle, and ideoJ:ificaiion of a single 
point of contact for the rnaintennnce and coordination of the vehicle. It is expecm!l that 
permanently assigned vehicles will be 'UBed a:t least 15 workdays or 1000 miles eacll month. A 
sample memo is at Appendix C. 

2. Divisions ChiefS must resubmit requests annually with necessary justificatlon. 

b. Dispatch ofVehicles: 

1. Operators will request a general use vehicle by e-mail and by submitting a " 
completed Trip Ticket to the ABA as soon as the need is apparent. If GOV is not available, thl> 
requestor will be notified immediately. . 

3 
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2. Division Chief, or authorized drivers will submit VA Fonn 3075 or OF 108, as a 
reouest to the ASA. The ASA wil1 return the form When the authorized driver picks up the keys 
and signs out the vehicle. Authorized drivers will complete the fonn and return it to the ASA 
with the keys and WEX-Card upon completion of the trip. 

3. Opera:tnrs will receive the keys, WBX-Cm:d, and a ss£el:y and use briefing 'When 
plckil!g up the vehicle. The safety and usebriefulg at Appendix B is .the minimum reqillrement. 

4. ·Upon completion of the trip, the operator wil1 enter the mileage and other required 
information on the VA Form 3075 or OF 108, return the vehicle to the designated plll'ldng 
loceti.ons, and return the keys, the WEX-Card, an<\ receipls for purchases of fuel and other 
authorized products, to the ASA. Vehicles will be returned in generally clean and good 
operating condition with a full tsnk of fuel. Annotate all discrepancies on VA Form 3075 or OF 
108. 

c. Reporting: 

1. Divisio!lS with p=anent vehicles will, on a weekly basis, tum in the completed 
VA Fonn 307Ss or OF lOSs to the ASA and on the 3ro working day of each month report the 
current odometer reading. 

2. Authorized drivers will immediately report stolen or lost vehides, keys, and 
WEX-Cerds to the AS A. 

3. Authorized drivers will immediately report dsmaged vehicles regardless ofthe 
cause, to the 19oal police authorities, their supervisor, and the ASA. 

4. The ASA will report completion of maintenance to the GSA Fleet Management 
Center. 

5' The ASA will complete the required FAST data input annually to CO and GSA 
Drive Through reporting requirements annually. 

6. Point of Contnct. The ASA, V ARO SLC, SSD, 801-326-1792, Fax: S0!-326-2422, e-mail: 
ssdybaslc@Ya.goy · 

~~ 
MARKM~SZ 
Director 

Review Dete: January 2012 
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Appendix A 
Accident and Vehicle Malfunction l'roeed'IIJ:'eS 

1. .Drivers involved in a motor vehicle. accident will immedletely report the accident to the 
police a:uthority, their supervisor and the ASA. 

a. Utilize GSA Form 1627, Motor Vehicle Accident Reporting Kit, SF 9l,Motcr Vehicle 
Accident Report, and SF 94, Statement a{ Witness, to initiate an offici~ reoord of the accident. 

b. The aocident report will ba completed and provided to the ASA within 24 hems of the 
accident ucless physical injury preventS the driver from completing the reports. In such case, the 
driver's supervisor will be responsible for initiating the reports and coordinating with the 
authorities. 

c. Au:thorities will always be called and asked to crea:te an official police report of the 
accident. 

d. Follow additional instructions contelned on the GSA Fo:m 1627. 

2. If the vehicle !l!illftttlotions whlle in use and road side assistance :is needfod, the driver will•call 
the GSARoadS!de'Assislance Cenfel', at'l~866-400·041'1 and request assistance, .. The driver 

. will then clilltheASAatll01~321i.:t792. 
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AppendixB 
Safety and Use Briefing 

1, You must have ·with ybu while operating the GOV, a valid state alllhor.ized Drive's License. 

2. There will be no smoking whi\e in the GOV. . 

3. You wlll retunl the vehicle clean and free of trash and with a full tankof'gas. 

4. Use of seat belts is mandatory and state law. 

5. Complete e. visual inspection of the vehicle to ensttre thel.'e is no damage to the vehicle and 
that there are no apparent leaks of necessary fluids. 

6. If you .are involved in a motor vehicle a:ccident, you will :find in the· glove box of the vehlcle, 
instructions as to the appropriate actions you should take. Always 1mtifythe local authotities. 

7. Inside that plrurtic sleeve attached to the keys, is a road side assistance number yon can call 
for Mlp. Additionally, ilie number to the ASA is 801-326-J 972. 

8. Lock the vehicle when not in use andwblle driving. 

9 Do not text message while operating the motor vehicle, see definitions in paragraph 3 of the 
Cil'cuiar. · · 

10. The vehicle is for official use only. see defin.itions in paragraph 3 of the Circular. 

6 





,, '·y.h •. 

:~y';~~to-Day Care 

'~s tiJ~:vehicle operator, you are responsible 
-'A·.,~·· ,,pt,.~ 

¥6~ecking or insp.ecting the following each 

day before driving the vehicLe: 

• Engine oil level. Add oil ii necessary: Do 
not add or instruct vendors to add any oil 

additives. 

Fluid teaks. Check ground for oil or other 

fluid sp.ots. 

Tires. Check air pressure. regularly. 

Tire pressure other than that stated on 

the sticker label provided by the vehicle 

manufacturer (located on the driver's 

side door post or glove compartment or 

information found in your vehicle owner's 

manual) wil! reduce tire life and affect 

vehicle handling and fuel economy. Check 

tires for excessive or uneven tread wear. 

Contact the MCC if excessive wear is 

discovered. 

• Exterior. Check vehicle for body damage 

incurred while parked and unattended. 

Report any damage promptly to the Accident 

Management Center, (R65) 400-0411. 

• Other. Familiarize yourself with the vehicle's 

29 

owner's manual and perform any operator 

checks or inspections listed therein. Inform 

your GSA Fleet Services Repreosentative 

if the owner's manual for your vehicle is 

missing, 

Alternate Fuel Vehicle (AFV) Care 

IMPORTANT- Some AFVs require special 

oil See special oil requirements in the 

owner's manual ofAFVs and follow those 

requirements closely .. Use of any oil not 
specifica.lly designed for AFVs will cause 

extensive damage to the engine. Call the MCC 

to verify whBther your GSA AFV requires 

special oil. 

Make frequent checks of engine oil level 

and add the appropriate AFV engine oil if 

necessary. 

Refuel your AFV with the appropriate 

altern-ative f.uel when practical. 

Long· Term Care 

Timely preventive maintenance is the key to 

driving a sate and reliable vehicle that will 

serve you better and fulfill your transportation 

needs. You are in the driver's seat to 

making sure that your GSA Fleet vehicle 

receives preventive maintenance. Failure to 

complete the preventive maintenance 
schedt1le may void the warranty on your 

30 
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Fuel Gage 

United States Canada 

The fuel gage shows how much fuel the vehicle has left, 
when the ignition is on. See Low Fuel Warning Light 
on page 3-42 for more information. 

An arrow on the fuel gage indicates the side of the 
vehicle the fuel door is on. 

Low Fuel Warning Light 
This light, on the fuel gage, comes on when the fuel 
tank is low on fuel. To turn if off, add fuel to the 
fuel tank. 
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Driver Information Center (DIC) 
The Driver Information Center (DIC) provides the 
following: 

• A way to personalize your vehicle 

• Trip information 

• Warning messages 

(INFO ] 

~ MENU ~ 

~ENTER ~ 

United States 

~ i -~ 

(MENU····~ 

~ .... ~~·· -~ 

Canada 

The buttons used to activate the DIC are located on the 
left side of the vehicle's audio system. 

• INFO/I (Information): Press this button to scroll 
through the vehicle information mode displays. 

MENU: Press this button to enter and scroll through the 
menu mode. 



ENTERf...._J (Enter): Press this button to select a 
menu option or to acknowledge a warning message. 

The DIC messages will be read through your audio 
system display. 

DIC Operation and Displays 
The DIC comes on when the ignition is on. If your 
vehicle has the uplevel audio system. the time and 
outside temperature is shown on the first line of 
the display and the DIC information is shown on the 
second line of the display. 

The DIC has different modes which can be accessed by 
pressing the DIC buttons. The button functions are 
detailed in the following section. 

Information Modes 
• INFO/I (Information): Press this button to scroll 

through the vehicle information mode displays in the 
following order: 

• TRIP A 

• TRIP B 

• FUEL RANGE (Fuel Range Until Empty) 

• MPG (Lf1 00 KM) AVG (Average Fuel Economy) 

• MPG (L/1 00 KM) INST (Instantaneous Fuel 
Economy) 

• AV SPEED (Average Vehicle Speed) 

• OIL LIFE (Engine Oil Life System) 

• Tire Pressure 

TRIP A or TRIP B: Press the information button until 
TRIP A or TRIP B display. These modes show the 
current distance traveled since the last reset for each 
trip odometer in either miles (mi) or kilometers (km). 
Both odometers can be used at the same time. 

To reset the trip odometer to zero, press and hold the 
enter button for a few seconds while the desired 
trip odometer is displayed. 

FUEL RANGE: Press the information button until FUEL 
RANGE displays. This mode shows the remaining 
distance you can drive without refueling in either miles 
(mi) or kilometers (km). It is based on fuel economy 
and the fuel remaining in the tank. 

When the fuel level is low. FUEL RANGE LOW displavs. 

The fuel economy data used to determine fuel range 
is an average of recent driving conditions. As your 
driving conditions change, this data is gradually updated. 
The FUEL RANGE mode cannot be reset. 
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MPG (L/100 KM) AVG {Average): Press the 
information button until MPG (L/100 KM) AVG displays. 
This mode shows how many miles per gallon (mpg) 
or liters per 100 kilometers (l/1 00 krn) your vehicle is 
getting based on current and past driving conditions. 

To reset the average fuel economy, press and hold the 
enter button while MPG (L/"100 KM) AVG is displayed. 
Average fuel economy is then be calculated starting 
from that point. If the average fuel economy is not reset, 
it is continually updated each time you drive. 

MPG (LtlOO KM) INST (Instantaneous): Press the 
information button until MPG (L/1 00 KM) INST displays. 
This mode shows the current fuel economy at a 
particular moment and changes frequently as driving 
conditions change. This mode shows the instantaneous 
fuel economy in miles per gallon (mpg) or liters per 
1 00 kilometers (L/1 00 km ). Unlike average fuel 
economy, this screen cannot be reset. 

AV (Average) SPEED: Press the information button 
until AV SPEED displays. This mode shows the vehicle's 
average speed in miles per hour (mph) or kilometers 
per hour (km/h). 

To reset the average vehicle speed, press and hold the 
enter button while AV SPEED is displayed. 
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OIL LIFE: Press the information button until OIL LIFE 
displays. The engine oil life system shows an estimate of 
the oil's remaining useful life. It shows 100% when 
the system is reset after an oil change. It alerts you to 
change the oil on a schedule consistent with your driving 
conditions. 

In addition to the engine oil life system monitoring the oil 
life, additional maintenance is recommended in the 
Maintenance Schedule in this manuaL See Scheduled 
Maintenance on page 6-4 and Engine Oil on page 5-21. 

Always reset the engine oil life system after an oil 
change. See "How to Reset the Engine Oil Life System" 
under Engine Oil Life System on page 5-24. 

Tire Pressure: On vehicles with the Tire Pressure 
Monitor System (TPMS), the pressure for each tire can 
be viewed in the DIC. The tire pressure is shown in 
either pounds per square inch (psi) or kilopascals (kPa). 
Press the information button until LF ##PSI (kPa) ## RF 
displays for the front tires. Press the information 
button again until LR ##PSI (kPa) ## RR displays for 
the rear tires. 

If a low tire pressure condition is detected by the system 
while driving, a message advising you to check the tire 
pressure appears in the display. See Inflation- Tire 
Pressure on page 5-67 and 0/C Warnings and Messages 
on page 3-46 for more information. 



The proper replacement parts, fluids, and lubricants to 
use are listed in Recommended Fluids and Lubricants 
on page 6-13 and Maintenance Replacement Parts 
on page 6-14. When the vehicle is serviced, make sure 
these are used. All parts should be replaced and all 
necessary repairs done before you or anyone else 
drives the vehicle. We recommend the use of genuine 
parts from your dealer/retailer. 

Scheduled Maintenance 
When the CHANGE OIL SOON message displays in the 
Driver Information Center (DIG), service is required for 
the vehicle. Have the vehicle serviced as soon as 
possible within the next 600 miles (1 000 km). It is 
possible that, if driving under the best conditions, the 
engine oil life system may not indicate that vehicle 
service is necessary for over a year. However, the engine 
oil and filter must be changed at least once a year and at 
this time the system must be reset. Your dealer/retailer 
has trained service technicians who will perform this work 
using genuine parts and reset the system. 

6-4 

If the engine oil life system is ever reset accidentally, 
service the vehicle within 3,000 miles (5 000 km) 
since the last service. Remember to reset the oil life 
system whenever the oil is changed. See Engine Oil Life 
System on page 5-24 for information on the Engine 
Oil Life System and resetting the system. 

When the CHANGE OIL SOON message appears, 
certain services, checks, and inspections are required. 
Required services are described in the following for 
"Maintenance 1" and "Maintenance 11." Generally, it is 
recommended that the first service be Maintenance 1, the 
second service be Maintenance IJ, and then alternate 
Maintenance I and Maintenance 11 thereafter. However, 
in some cases, Maintenance II may be required more 
often. 

Maintenance I - Use Maintenance I if the message 
displays within 10 months since the vehicle was 
purchased or Maintenance II was performed. 

Maintenance II - Use Maintenance II if the previous 
service performed was Maintenance L Always use 
Maintenance II whenever the message displays 
10 months or more since the last service or if the 
message has not come on at all for one year. 



Scheduled Maintenance 
. Service Maintenance I Maintenance II 

Change engine oil and filter. See Engine Oil on page 5-21. Reset oil life system. • • 
; 

See Engine Oil Life System on page 5-24. An Emission Control Service. 

Visually check for any leaks or damage. See footnote U). • " 
Inspect engine air cleaner filter. If necessary, replace filter. See Engine Air 
Cleaner/Filter (3. 5 L V6 Engine) on page 5-26 or Engine Air Cleaner/Filter • 
(Ail Other Engines) on page 5-27. See footnote (k). 

Rotate tires and check inflation pressures and wear. See Tire Inspection and 
Rotation on page 5-76 and. "Tire Wear Inspection" in At Least Once a Month • .. 
on page 6-10. 

Inspect brake system. See footnote (a). .. .. 
Check engine coolant and windshield washer fluid levels and add fluid as • • needed. 

Perform any needed additional services. See "Additional Required Services" in • • this section. 

Inspect suspension and steering components. See footnote (b). • 
Inspect engine cooling system. See footnote (c). • J 
Inspect wiper blades. See footnote (d). .. 
Inspect restraint system components. See footnote (e). .. 
Lubricate body components. See footnote (f). .. 
3.6L and 3.9L Engines Only: Check automatic transmission fluid level and add I g 

fluid as needed. 

Inspect throttle system. See footnote (g). e 
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Exhibit 6 

Statement of Ms. Tendell, VA Field Examiner, 
Western Area Fiduciary Hub, Salt Lake City 

On June 18, 2010, Ms. Gayle Brown, VBA Fleet Manager, spoke with Ms. 
Tendell (Whistleblower), who stated that she never received any information or 
emails from Mr. Mangum (VBA Fleet Management Coordinator). She indicated 
that the only way she knew that her vehicle was to be serviced was when the 
vehicle itself said: "This vehicle is due for servicing." She said that she opened 
an email from Mr. Mangum a day after her vehicle had been serviced stating: 
"The vehicle is due for an oil change." 
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Exhibit 7 

E-mail, from Mr. Mangum, VA Administrative Services Assistant, Support Services Division 
Re: General VehiCle Maintenance due on GSA Vehicle 

Mangum, Thomas M. VBASLCY 

From: Mangum, Thomas1M. VBASLCY [Thom&S,Mangum@va.govj 

Sent: Tuesday, February 02, 2010 8:56AM 

To: VanBerckelaer, Bill, VBASLCY 

Cc: Lowe, Marie VBASLCY; Frilz, Franko, VBASLCY 

Subject: Vehicle Maintenance 

Signed By: There are problems with the signature. Click the signature. button for details. 

The following vehicles are due general service, Lube. Oil, Filer. Please report the mileage at service and date 
and of service. 

G10-5198H, Ethell Tindell, CO 
G10-7505D, Lou Ann Bollicl<, 1'\Z. 
G10-75060, Bill Murphy, 1'\Z. 
G11-1 070G. American Seymour, NV 

Thanks 

fJJiomas :M :Mangum 
Thomas M. Mangum 
Support Services Division 
Administrative Services Assistant 
P: 801-326-1792 
F: 801-326-2422 
~no one cares or knows what we do until we SlOP doing rt" 

source unKnown 

06118/2010 





Vehicle Maintenance Exhibit 8 
E-mail from Ms. Tendell, Field Examiner, WAFH, 

acknowledging notification that Vehicle Maintenance is due 

Mangum, Thomas M. VBASLCY 

From: Tendell, Ethel, VBADENV 

Sent: Thursday, February 04,2010 8:01AM 

To: Mangum, Thomas M. VBASLCY 

Cc: Van Berckelaer, Bill, VBASLCY; Lowe, Marie VBASLCY; Fritz, Franko, VBASLCY 

Subject: RE: Vehicle Maintenance 

Signed By: There are problems with the signature. Click the signature button for details. 

Mr:'Mal)gum.hereisthe information.:you requested. G10+51S8H- .6897•1TlileageDate 0f 
Service:-ozz()atzo;~·ct 

Page 1 of2 

I hadn't seen this message, but yesterday the car just started flashing "Change oil soon.". And then today I see 
your message. Does the car talk to you as well? LOL LOL 

Thanks, 

fEtlieC L. rtentfell 
Field Examiner 
WAFH 
303-808-5926 

From: Van Berckelaer, Bill, VBASLCY 
Sent: Tuesday, February 02, 2010 8:59 AM 
To: Tendell, Ethel, VBADENV; Bolick, Lou Ann, VBAPHNX; Murphey, William, VBAPHNX; Seymour, America, 
VBARENO 
Subject: FW: Vehicle Maintenance 

From: Mangum, Thomas M. VBASLCY 
Sent: Tuesday, February 02, 2010 8:56 AM 
To: Van Berckelaer, Bill, VBASLCY 
Cc: Lowe, Marie VBASLCY; Fritz, Franko, VBASLCY 
Subject: Vehicle Maintenance 

The'followi0g vehicles. are due.generaLservice,· Lube;· Oil,. Filer. Please report the milea,ge.at service and date 
and ofsentice: 

G11b5198H,Ethell Tindell, co 
G10-7505D, Lou Ann Bollick, AZ 
G11b7506D, Bill Murphy, AZ 
G11-1070G, American Seymour, NV 

Thanks 

06/1612010 





Exhibit 9 
Report showing date Preventive Maintenance was performed on Ms. 

Tendell's GSA vehicle 

General Sen>ices Administration 
Utah 

324 25th Street, Room 2428 

Ogden, TIT 84401 

Preventive Maintenance Due and Overdue 
The vehicles listed on this report are seheduled for Periodic Preveniive Maintenance as indicated below. If the 
service has been done and you•v~ already returned -notifiell'GSA Fleet, please do not have the work done again. 

Please schedule the remaining vehicles to have !be service eompleled according to tbe PM Due Parameters 
shown on this worksheet. You may c:omplete and e-mall or fax this report as soon as the work is done to the 
location below. For your c.onveliienee, I've includ~ my phone number- please call if you need assistance. 

Anna V andenhazel Fleet Service Representative Phooo (801) 625-5023 

Send Completed Worksheets to: 
Fax: 817-978-7506 E-Mail: 7FFMileagePMDne@gsa.gov 

368012-101 DEPTOFVErlllll\NSAPFAIRS TIIOMASMANGUM MEAC: ZOO! 
Phone: (801)326-l.m FAX: (801)326-2422 FMC: 7·3-() 
Tag Number Acetl Aect2 Food Code Mile&ge .:nateccoinplete<i 

Category: 

G10:.3378H Lv. d.-1- Ke.... (9 f1... 
t;16qjtJ-ID 

PM Due Parameters: Nwnber I before 3120 I 0 or o:t 590 nu1es, whichever· comes first 
Chang& engine oila11d filter, aDd adjust tire pressure · 

Gl0-7som 1;:<;& a .. c K A-7.... 3& o/7 ·~t ts tD 
PM Due Panuneten:'Nwnber 4 is overdue and was due before 01120 I 0 or o:t 35144 miles 

Change engine oil and filter, and adjust tire pressure. 

G10:.7506D Mv.l~·( A7- ')';:?~ 2.;2)0 
PM Due Parumcters: Nwnber 4 is ovel:due and was due before 02/2010 or o:t 31976 miles 

Change engine oil and fiHer; aad adjtist tire pressure 

Mooday, Febnwy 01,2010 """ I of3 





Exhibit 10 

Statement from Ms. Vandenhazen, GSA Fleet Service Representative (FSR) 

On June 14 and 15,2010, Ms. Gayle Brown spoke with Ms. Anna Vandenhazen, GSA 
Fleet Service Representative, Central Office. Ms. Vandenhazen indicated that the 
responsibility for opening recall mail and notifying Agencies of recalls was transferred to 
GSA's Kansas City Regional Office. Ms. Vandenhazen, stated that her office would 
receive the recalls, but then forward the unopened letters to the Fort Worth Regional 
Office. She also mentioned that GSA's regions are currently being realigned, and the 
responsibility for notifying Agencies of specific recalls will be brought back to GSA 
Central Office. She also stated that GSA does not conduct extensive inspections on 
vehicles, unless the Agency is obtaining a State license plate. 





Exhibit 11 

Statement of Mr. Magnum, VA Administrative Services Assistant, Support 
Services Division, Salt Lake City 

On June 16, 2010, Ms. Brown, VBA Fleet Manager, spoke with Mr. Thomas 
Mangum, Administrative Services Assistant, Support Services Division, 
who stated that once Ms. Tendell obtains the vehicle from the dealership, she 
has the responsibility for maintaining the vehicle. GSA Fleet Service 
Representatives send notifications to VA Regional Offices and the Fleet 
Managers and they notify vehicle operators when maintenance is due as well as 
a list of dealerships that are available to service the vehicle. 

Mr. Mangum stated that once he receives maintenance information supplied by 
GSA, he immediately forwards it to each vehicle operator, including Ms. Tendell. 

Mr. Mangum stated that he never received any recall information from GSA. He 
later received an email from Mr. Thomas Luedtke, Field Examiner VARO Salt 
Lake City, UTNARO Portland, informing him of the recall. ' 

On June 11, 2010, Mr. Mangum received an email message from Mr. James 
Yates (GSA) indicating that "the log did not show that (GSA) ever received 
a recall from the MFG. 

Mr. Mangum also stated that the Agency does not conduct annual inspections on 
any GSA vehicle, because the state conducts all inspections. 

Mr. Mangum, contacted the Suss Buick-Pontiac-GMC dealership on 
February 12, 2010. Mr. Mangum stated that a representative at the 
dealership informed him that the work performed on Ms. Tendell's 
vehicle was not a direct result of the recall. 



N 
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Exhibit 12 
2009 Pontiac G6 Recall Notice 

A.uw.llecass 
Heme ) Auto Recalls ] Find aNawCar) Find-a·Userl Car 

P1nd a New Car 1( £lontiac 

·21J(J9i:Politl.icG6.1IDWE.R;tr~N:AITJ!OMATIC~!;MISS~I\l:iU!V£R:M\m 
UNlGII:GEiOOUJliiiN•:SHH'T'Reciill 
View:t:bB full.detalls of tbls 2009 G6 :POWER. TRAlN::AlTI'OMATIC TRANSMlSSION:I.EVER AND UNKAGE:COLUMN SHlFT 
recaJI-with'tbA pntsntial nwnber of units effected. rrumm.Bl'Y. consequence. and. remedy. An offieial.re~all requires Pontiae to 
release en nffidal notlr.A tn owt~~Jl-s fotmd to be·defective. Betng tnfonned could you save time, :mo:ney, and uzmet:as~>ary !ltxess. 

2000 Pontiac G6 RecaJl Details 

1. NHTSA Campaign m 'Numbon 0911073000 

:R.ecaD. Date: 
2009.()3-06 

Summary; 
GENERAL. MOTORS IS RJ!CALUNG 276,729 MY 2009BUICK ENCLAVE, CHEVROLET . :QALT. HHR. MAUB!J, 
TRAVERSE, GMCACADIA, PONTIAC G5, Gfi AND SATI1RN AURA AND OUTLOOK PASSENGER VEHICLES. THESE 
VEHICLES FAIL TO COMPLY'WITH FEDERAL MarDR VEH~CLES SAFE'n" STANDARD 102, "TRANSMISSION 
SHIFT POSmON SEQUENCE, STARTER INTERLOCK, AND TRANSMISSION.'BRAKING EFFECT'. AND FMVSS !l4. 
"TIIEFT PROTECTION AND ROLJ.AWAY PREVENTION•. ON:iSClME<IJF.THEEE:YJ;HICLES;'SlHEi:nt!liNSM!SSIO)>f 
s!iJn:cA!Blll!:~JUSTMENYCL!R:l>JiJ\$NOT•!BE1'llllY::l!l('t;A;cEo:iiFTHlLCI.:IP,IS:Nor:PU!i.Y',ENGA:GsQ,iTHE 
SH!FT:UWI!RiA'N;l .. a1fE'<AC7t:41L l?OSIT!GNiOf1'BEm1ANSMlSSIOl\I<GEiA'WMAYNOJ)MATCH":WITH7)1HlS 
CONDrnG!l):THE;:DRJVE;CCOULDoMDW1l'HlrSHIFrERiTO"PARK''"NDREMOVETHEIGN.mON<IC£Y.iBU.T.tlffi 
tRANsmtssloN;;'GEA'llrMA:Y:NOT.:ili!:lN:"P.A.ItK~·> 

·~Silien.®st 
.THE·~nRIVER>MAYt~Ncir·iB£.\ABLE,:·~·fttzRES:'tARTTHK;V!ifllCLE~;'AN!LTHE :vEH1CLi;f,cotJ:LJ):.:R.o1:1:;.·AWA. "'i:'AFr:ER 
THEiD!UVERliASillXITBD a'HE¥EHICLE,iRI!SULTING 1NAiPOSSIBiiE'ICI\ASl'f.wrrnO!llT''RIOR<WABJ>lJNG. 

Remedy: 
DEALERS WIU. INSPECT AND ENSURE TilAT THE SHIFT CABLE ADJUSTMENT CUP IS !'llLLY ENGAGED. IN 
THE EVENT THATTiiE CUP OOfS NOT ENGAGE, THE SHIFT CABLE WILL BE REPLACED FREE OF CHARGE. 
THE RECALL IS E:xPECI'BD TO BEGIN Or< OR BEFORE MARCH 24, 2009. OWNERS MAY CONTACT BUICK AT 
1-866-808-BOBO, CHEVROlET AT 1-800-830-2438, GMC AT 1-866-996-9463, PONTIAC AT Hl00-620-7668 AND 
SATURN AT 1-800-972-8876 ORATWWW.GMOWNERCENTER.COM. 

Component Affected: 
POWER TRAIN<AUTOMATIC TRANSMISSIONd.EVER AND UNKAGE,COLUMN SHIFT 

Poteotfal Cars Affec:'b!!11: 
276,7:2.9 

Kotes= 
GENERAL MOTORS CORP. 

Other 2009 Pontiac G6 Recallls 

Tntn-.mi5sion Specialis::l 
Tom Martin& R.ccom:manded Df.lovers rr.:m.cnni.~(Jn l~ader 74 year 

02124!2010 05:38PM 





Exhibit 13 
Sample page of General Motors Recall Bulletin 

Page? March 2010 Bulletin No. 10023 

CUSTOMER NOTiFICATION- For US and Canada 

General Motors will notify customers of this recall on their vehicle (see copy of customer letter 
included with this bulletin). 

CUSTOMER NOJIFICATION- For Export 

Letters will be sent to known owners of record located within areas covered by the US National 
Traffic. and Motor Vehicle Safety Act For owners outside these areas, dealers should notify 
customers using the attached sample letter. 

DEALER RECALL RESPONSIBILITY- For US and Export (US States, Territories, 
and Possessions) 

The US National Traffic and Motor Vehicle Safety Act provides that each vehicle that is subject 
to a recall of this type must be adequately repaired within a reasonable time after the customer 
has tendered it for repair. A failure to repair within sixty days after tender of a vehicle is prima 
facie evidence of failure to repair within a reasonable time. If the condition is not adequately 
repaired within a reasonable time,. the customer may be entitled to an identical or reasonably 
equivalent vehicle at no charge or to a refund of the purchase price less a reasonable 
allowance fdr depreciation. To avoid having to provide these burdensome remedies, every 
effdrt must be made to promptly schedu.!e an appointment with each customer and to repair 
their vehicle as soon as .possible, In the recall notification letters, customers are told how to 
contact the lJS National Highway Traffic Safety Administration if the recall is not completed 
within a reasonable time. 

DEALER RECALL RESPONS!BIUTY- f.\11 

All unsold new vehicles in dealers' possession and subject to this recall must be held and 
inspectedlrepa\red per the service procedure of this recall bufletin before customers take 
possession of these vehicl.es. 

Dealers are to service all vehicles subject to this recall at no charge to customers, regardless 
of mileage, age of vehicle, or ownership, from this time forward. 

Customers who have recently .purchased vehicles sold from your vehicle inventory, and for 
which there is no customer information indicated on the dealer listing, are to be contacted by 
the dealer. Arrangements are to be made to make the required correction according to the 
instructions contained in this bulletin. A copy of the customer letter is provided in this bulletin 
for your use in contacting customers. Recall follow-up cards should not be used !Dr this 
purpose, since the customer may not as yet have received the notification letter. 

In summary, whenever a vehicle subject to this recall enters your vehicle inventory, or is in 
your dealership tor service in the future, you must take the steps necessary to be sure the 
recall correction has been made before selling or releasing the vehicle. 

\\'i,•S!1!l!lf>t( 

Vdunmn 
TwJmkbl! 

( :crfiftUiiul! 





Ethel Tendell vehicle 
Exhibit 14 

Page 1 ofl 

E-mail, Informing Mr. Mangum, VA Administrative Services Assistant, Support Services Division, 
of vehicle recall notice 

Mangum, Thomas M. VBASLCY 

From: Lowe, Marie VBASLCY 

Sent: Thursday, February 11,201010:15 AM 

To: Mangum, Thomas M. VBASLCY 

Cc: Van Berckelaer, Bill, VBASLCY 

Subject: Efuel Tende11 vehicle 

Signed By: There are problems with the signature. Click the signature button for details. 

Hi Thomas, Ethels vehicle is at a Pontiac Dealership in colorardo, the person to contact is Roperta Callow at 
She Is getting a lift home from the dealership. She stated the pontial dealershipctold her a recall had 

been made on the shifters on these vehicles.:) ' 

9r1.arie Lowe 
Marie Lowe 
Program Assistant 
Fiduciary Hub 
801-706-7335 

06/16/2010 





Exhibit 15 
Service Repair Report on Ms. Tendell's 2009 Pontiac 

lil.u;l G6 following February 11, 2010, sudden stoppage el .. JIC:t<;. 

~ incWeM 
BUiCK PONTIAC GM PONTIAC 

1301 SOU'Ill HAVANA 
.WRORA. COI.:ORAOO 80012. 

(3113) 751-3440 
.ww.a\IIW.J\reot 

ETIIEL TENDE!.L 

PIIRTS-·····OiY···l'~·Hilii!Ell· ••· .... · •• ·• .. [£SClUPT1011·---- ........ ·····-·UNIT 1'\l.ICE.· 
1 1 24203910 6.061 S£AL m 
1 1 24221762 4.1!17 FLlR m 
1 l 24245914 4. 265 PlATE 
1 l 24201096 4 .109 GASKEi ..AJ 
1 l 24211326 4.109 ~ 
1 1 24210446 <I .217 &6SKE.T 
1 6 24245360 4 .163 Jl1I\T£ 
1 1 8685B75 4.163 PLATE 
1 1 24205044 <1.166 P1Slllll 
l l 24207726 4.169 IWSUIG 

i 1 1 8684272 4.123 SEAL 
1 1 24207143 4.131 Sl1f'I'ORT 
l l 2Z626!m 3.613 llAliKtT 
1 1 3. 690 GASKET 

# 1 1 7 3.611 GASI(£T 
f 1 10 2 8.950 R£TAIIIER· 
f 1 6 8685879 4.163 PlA1E ·615 

f 
l 3 11684272 4.123 SEAL 
1 1 Z4225825 4.265 VAlVE SOl 
1 :1 21030249 8.950 llETAitER 

JOO I 1 TOTAl PMTS 

{).00 

CUSTOMER COP'/ ICOHTIIWEO ON NEXT PAGE) 12:5!!pm 

AtrjdOtoclln..., __ ls_wthin 

12manth&or 12.owmlealr::m~twu..ut<>l-''• 

--·"""""'-~'~~~"'""'-by""' dealer BillS Jepal<'!aclr.'y. lnoreo<lef lhil wamont>< 
to be e•......., _, rnull:e ...,_,.. """"'' 
tunily "' - any itJC'1 delecl OS<!II. .,ruj at ..........,.tor ..... <!· ol lhlswarran!)oo10il.be 0!0:1\l· 
.....,.., littMd ;, rCftledyift;J oo; t=t Dlllm Ill$· 

t<Mlfod wllllln lh<l abe .. pe 1ol!. DOII!et &'11111 be 
lialll9'0111>-tl0t!lagt>•ct- s .... 
l'l>tr.-.GMC ""'"*!~)' """"""' all C!lltf< ..,,.un· 
• .,. """""'·- cr rnpi!OO, IHCUIOII>IG ANY 
IMPLI!!O -...NTv OF IAI!'ACWINTAI'!ILITY 
OR FrTNE.SS FOR ,._ PiJ'ITICUUR 1'\l!\1'001:. 
and tlollill'. l'l)llhllt ~- (J)f ... l!letlm•""" 
other penten to u~ f:)t t Afl't t atm.ty k'l con
,....ion"ll'ilb 

- ,.'f·~ ...... d .... 
t::ft'('"'l~ n ....... .o:j._._.rr ... '~..:.·t: ....... ,,,.,.r, 
.-J flo!"'\''ftJI_..f,~;.f·•.yonc\loi~H·•!."tlf ~ ~ 

~;w!"'"-.:trr-t""-"'~'~ ... ·•~,..,..,~Vo~tM'fti• 

A~t"".,JOSH-~,.(N.;.'ri•V'W.t''r.H~krU(. Ui 
,....,.. , .,~}•.t•U.Jo!'t",UIIi.~kat.."': n.tOipt'l.tl~ltC.tl'l 

<,dJ 'il'lt"'r);JJ.!tw. t"'f.!~.f'S't'·"ll: ~·::U.~'(,. KfU,Scrl'lllt 
~:t Jl1,1~~,. ,t ,... • .n.:.~r,;.J.t.(WII "''...,'liii\K 

~--t ····~l:.tl1l•~~ott.:n ....... 4'1'jdtt)•~titltt\ 
~.s:tl:'l'ir.tar.u..- ., .. bo1"""'f1'!; r.-1-t'ltlhmlf"l:''f~.u. ·'1!oi•P1A 
f. hJtittt ..-r•1t-t~tAJ..-""flltl-ri'ttoT~·.n~·ttcwrl 
It""'.-;.-~' ..... ( Mlll'>i1t"~W!\! ~~~ .. ~('io.:t\1~ rl<t»ft.U't !"' 

.,... ..... «'t~UJh;:,'»Jft ~ ~ U~Cif' 

--·'-'"''"M'··- IIMilf..-·.~........, .• Wl't. 

Customer labor cna!lles are based 
on labor time guides.. 

Service Departmenl Hours: 

7:00AM· 6:30PM Mon.-Thurs. 

7:00 AM - 5.00 PM Friday 

8:00 AM · 1 :00 PM Saturday 

PAYMEm DUE l!fl!Mf; 01' !liOIMCE. 
UA.J0R CREDIT CARDS ACCEPTED. 





·, · ·· Exhibit 16 
.tfiU "Recall Notice" Repairs made to Ms. Tendell's 
~V."' 2009 Pontiac G6 (GSA Vehicle) 

BUICK PDNTIJ..v ''""" -~· ~;:-: ~.:::::..,..~ 

~~~~~:~2 eac ~~~--
(l03)7SH400 , · ~, •• ~l. .. 
'IIVW..s.ul'iS..nctl . :' -u.,..... ·....>-\, ,.. • 

ETHEL TENDELL 

JTEH90743~.COM 

, .. '3lJ"'t.!'3'07-: 1159--- I '.W3~-63Q3 

:Gc.~ni'Jit;'(tiA~116'~¥~·,4r;,;i. 

pArfS ...... QTY ···fP•Illm············ .. ·OESCIUVTliJI ..... •••• • .... •• ... -UIUT PR!CE· 
I Jll8 I ~ l 1.9Zl0732 4. 047 tABU: KIT lolARIWITY 

t 

..l'6 f 3 TOTAL PARTS II. 00 

.m f 3 TOTAL LABOR & PARTS c.oo 
~o:&: · ;.· SiPPU£S::: ::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: · ··· ··· · · · · · · 
JOB f l 13.0 1 QT WNM l.ll:lCW!!£1101 ATF @ /IM!T wwwaY 
JOB f 1 FRE !GHT CPAIITS) WAR1lAMTY 

TQTA!.. • 1m 0.00 

~~ ........................................................................... . 

) ::~:::::~:::. ~:~:::::~:=~:::::~:::~~:~:~:::~:~~:~: ....... ~~. ~:::: .......... ~ :~ 
1

,. "" TOT At. PARTS. .. • 0 • 00 
-~r CASH... • • • • • • • • • CHECK ............ CHECKI. • • . . . . • • . . '* 10TAL SUBLE'T.... 0 .DO 
* * TaT At G.O.G.. •·- 0.00 

.* HIC·VlSA • ................ AHEX.. ........ .......... * TOTAL tt!SC CHG. 0.00 
''" • TOTAL tt!SC DISC 0.00 i• D-ISCOVER .... ~ ...•• CHAf\Qt .......... ACCOUMT........... '* TOTAL TAX....... 0.00 ... .. 
'* 6'!1PP ..................... EXT. WAAR................ .. TOTAL INVOICES 0.00 • • * CASIUER'S ImiALS.... ........... "' • "** ••• *'-*"**** ** "* * .... '***"' lt:l* ........... ' ............... ' •••••• 

'TRY QlR EXPRESS Ll.l8E SBWICE 

AllY QUESilooS PLEASE OOHTACT US AT (303) 306·4020 

COS IDHER SlGNI\Ioot ............... , ............... " OUPLICAT£ INVOICE **** ••****'*• I A"*"'* AA:A!.AA • .-ae 

CUSTOME'R COPY { END OF lfNOICE ] \2:51lpn 

BUICK 

'PONT1AC 

lAI!OR WAIIR4lffY 
A"f dwl<f<l "''h• tabor 1011ldt '"....,_,, Mllin 
1l!i-Ct!2.000m!le61R:rllt'l•dal0of "'"" ... 
wtt ~ DCCtm. ttCI, Wlit 08 COtA!Idwd by tho 
tflttl6M Q! Ill ntiJQit t\c'~•, In OtftT IerUM& "HBl18nty 
"'""' """-· ....... trl.\51 lltlwfora.d !M eppor
lllmiY 1:> • .....,. ""'! II\JOh dOII:lct il!!lliJ, llllll au 
"""edlosb!llroac\lolthilwlltU!tltyshnlb<t""'lv
li!AClyllml:otlln·""""'Y''!Y""!'Ial:ltJtdoi®ldlt!·l 
,_,.., o.ittill too..,.,.,. ... w. O...Jot'-11 ~><> 
"b.bte lor no IJU'.at CltJ'I'\QOIC· 0t lcstoti, SU&C 
Potruat:·OMC lomll>y d""'k>i!M til !lllf ,,.,...,, 
lloo. ...a~>or • ..,...,., or l~. IIICUJOfiG. AHY 
IMPIJE() VIAA!'WlTY Of MEIIOI1AIIJA!l·UTY 
OR'-I'ITNESS FOR A PAAT!Clii.Afl PUAPOSE. 
1\fld dotMt. nltftoler aaumes r.Ot ~c anv 
Off'ief' l)eff;Od to !1$S1.imu eat 'i any r•olty tn ;o,.,;. 
nedkm Wtlh An¥ te~itlt 
'Joi!i;..ua ...... ·~~· ·~-·"·",.,..., N'!HI•.~wt.-.r 
~~ ¥.t•t!I'JtJ rlt.t.',d""~·on:~~oi.U~fe.1~u-··w~ 
_a_.l,..._... ... 'W 0,."": ~ t', JU_. J;f"' ''""*·114 "'Wlilrt:t""'UM' 
-~~.~I'*;" f ......... # ..... .-.. ,~ .... ,, l'(!f..:tJI:t: 

,......,f:1<:tlt-rmtct CQ!kMrtr:-r·~u-.II,J ll'ltt<h""tti, ··~ 
t:. .10'\t! t!'lltn•>11'Cr..ll:.co; Vh.t,l'"Mlb) 'k!t'tr~o;' ~ 
·.t .. ..t:•..,.....\.Jra•~ljl .. lo.1J~ .l~l./:'iU .. ~ .i'I!K~ ...... H 

::• ::: ! (';; ..:"'f b. t+ I' IWI ...,.. .) ~ ''A. r:t ••t.tl W10•' 
.U.·,..,I'nl'l",roi', ... ,.<fft w.#rloi<OW"~v r.; ~t'.l~,... ... --.~....,.!~ 

1' "'.:" .:JII(ol~Q'1U.':'.I-.~ ,""'-'!lhil.!tf,.U•,t'l~·ut~.~ ·•tt 
!.'JLil•t»..:.•'JI';Yl.J''*<'Md~W£1:-nt_-~,... • .t lt"tot)Uhi.:,ol 

tctw• rr !h: w .......::-.fl"'.:ttM"'"" t. ·,u t....,.kl ,+f"ll.W •·• 
13..11t'lcd!il 

""SHUt"s.t..IPM..ES i at:;uv~t9)114'\4"J'G. Dls:Ptl.SU.· A :-Ni I 
dtt:l., ~ lJ: fT'l. e! lftl ~ ua· :,r,. 11 ntttMl .,.. 
lq;:IJ.&:WII!<~r·.,.,•4'f"'dfff;.f'tNIW-w""dl\,*";t\htr-'"1Wt.._,l(! I(,......,..,. fli*CI!M\1:~ 
11...-.uv ()·.-. • m..oo. Ntfr'~· Utllc ~·- ncl.Au. 
fJII'Jtn ~-« ..... ...,~:a-. ..-. VJ'WJ't. .:MlJ~ 
~~$.r'W',UHC4ft.f01ttt',. .... Mll'.:lo'l__."t~.-p<J. 
1';/l• ... tr:lbr;.f'b'. 

CUS10mer labor charges are based 
on labor time guides. 

Service Department Hours: 

7:00AM • 8:30PM Mon.·Thu!S. 

7:00 AM • 6:00 PM Friday 

8:00AM· 1:00PM Saturoay 

P:O.VME.Nl oua A.T,.,.... OF SElllltCE 
MAJOR CREO!T CARDS ACCEPTED. 





Exhibit 17 

Statement of Mr. Huston, SUSS Buick-Pontiac-GMC 

On June 9, 2010, Ms. Brown conducted a discussion with Mr. Huston and Mr. 
Duncan, SUSS Buick-Pontiac-GMC. Mr. Huston stated that the vehicle in 
question arrived at SUS on February 11, 2010. The vehicle was inspected and 
the mechanic found that there was a mechanical problem directly related to 
the transmission. Once the transmission was disassembled and the clutches 
and valves were inspected, it was observed that the clutch was burnt and the 
valve was sticking. 

Mr. Huston stated that the recall and the problem that Ms. Tendell experienced 
were not remotely similar. 





Exhibit 18 
Statement from Mr. Alston, Chief, Support Service Division, Salt Lake City 

On June 8, 2010, Ms Brown spoke with Mr. Douglas Alston, Chief, Support 
Services Division, Salt Lake City, who had consulted with Mr. Thomas 
Mangum, Administrative Services Assistant, Support Services Division, Salt Lake 
City, in order to obtain the tag number and additional information. 

During a follow-up conversation with Mr. Doug Alston on the same day, he 
informed Ms. Brown that GSA does not forward recalls out, if they are not 
applicable to the vehicle in question. The vehicle in question was not obtained 
until April 24, 2009. Mr. Alston spoke directly with the dealer who towed and 
repaired the vehicle and they stated that the vehicle experienced transmission 
problems that were not directly related to the recall. 





Exhibit 18a 

Record of Phone Contact with Suss Automotive Repair 

On November 02, 2010, Sean M. Burns, Chief Administration Division VBA, spoke with Mr. 
Todd Blitstein, Repair Technician, Suss, Buick, Pontiac, and GM, who stated that the repairs 
performed on the Pontiac G6 on February 11, 2009 as a result of the "sudden stoppage" 
incident on the Pontiac G6 driven by Ms Tendell. were in no way related to the vehicle recall, 
dated March 6, 2009. 

Mr Blitstein went on to state that !he repairs conducted as a result of the "sudden stoppage" 
incident were to repair damage to the transmission that was not related to the recalL He noted 
that the recall was for the vehicle shift lever not fully engaging and an indicator light not 
illuminating. 

.. 





Exhibit 19 

Statements from the VA Regional Office Field Examiners 
Re: Receipt of a recall notice 

On June 11,2010, Ms. Brown, VBA Fleet Manager, spoke with Mr. Kranning, 
Field Examiner, VARO Salt Lake City, Utah, who stated that he never received 
any information or em ails regarding the recall from management. 

On June 21,2010, Ms. Brown spoke with Mr. Richard Luedtke, Field Examiner, 
VARO Salt Lake City, Utah; Mr. Patritia Santos, Field Examiner, VARO St. 
Petersburg, Florida; and Ms. Chichester, Field Examiner, VARO 
Nashville, Tennessee, who each stated they had never received any information 
or emails regarding the recall from management. 





Exhibit 20 
Statement of Mr. Yates, Senior FSR, Utah Fleet Management Zone, 

Federal Acquisition Service 
Re: Vehicle recall notice procedure 

Mangum, Thomas M. VBASLCY 

From: james.yates@gsa.gov 

Sent: Friday, June 11, 2010 9:24 AM 

To: Mangum, Thomas M. VBASLCY 

Cc: james.yetes@gsagov 

Subject: Re: FW: GOV recall 

Importance: High 

Tom: 

Page I of2 

Sony for taking so long to get back with you. on. this, H took some tirm!loget!he Information on the recall. The 
recall. tor;G1().5198H was:comple!ed:on.02/11l10, I Will foi'N!II'd.y()u'ano!her'emailthat 1. recaived'from Doran 
Kellez:ithatl:Ontains:a·screen:shot.from·the'GM.web: site.which•shliWll where: !he repairs,were.·pr;efonned and·who 
dld,thtl reJ!IIIrs, Their is also a ~n·shot forG1o-5197H which shows the;iecall as being closed but has not 
had,any.repairs,done, I am not surewhy:this'is .. but It is possible.that this vehicle was not involved in the recall, as 
the recan bulletin says only certain vehictes within·the VIN# range are affected. 

ouriiliiiYI'i~~,~~iii'!t!#~ilii!~r!!§i~'~~~'iiiilii~~m'!ilc'out.li5CatiOii~'~il!1litinltO~i:l!riiiat ...... . 
~'~~~o~:J~mllldl!Qg.lhamcli)tandiTIIill\ltlemt!I.Utjli:ailr!iJirtorn~lls:i!l11e:l!l!J dQ8S!lbt show·lha~wl! (GS~¥ 
everf~~~iilfl1#ii,~:~il!le'~J!~:',fc!l''~2,~"*'i<sililri~\~~cibSt!rrt•()!lt•!Oiyou5~~sinceclian9811 
Reg!ons;soc.OIJ~:f181!1;p!DCII(IUJ'&:IS:thebwe·:at•umtl!MC.:selllt!he·nscaliS•ouhto'Our:cu$mers; 

I wm also forward you a copy of the recallbulletin. 

thanks 

James Yates 
SeniorFSR 
Ulan Fleet Management Zone 
FedeJaloAcquisition Service 
PhOne: 801'62!Hi022 
Fax: 801"625'<i033 

0810&12010 12:28 PM 

Jame·s 

Can you help me with il below. 

06/1612010 

To ~.yrto OPa go"P' 

' 





Exhibit 21 • 
VBA Fleet Management Training, conducted September 28 & 29, 2010 

Deparbnent of Vetenu1s Affairs 

Veterans Benefits Adn1in:istration (VBA) 

FLEET l\1ANAGEMENT 
TRAINING 

September28,2010 
10:00- 12:00 noon 

Septem.ber 29, 2010 
1:00- 3:00 p.In 



VBA VACO Facilities, Access and Administration 

Fleet Management Training 

VBA Fleet l\llan<tger: Gayle Brown 
VA Central Office, Fleet Manager: Regina Larrabee and Lisette Montalvo 
GSA Fleet Manager: Wes Powell 

Microsoft Live Meeting (users can access the meeting from their workstations) 

1-800-767-1750, Access Code 29808 

. VBA Fleet Managers (AU 57 VA Regional Offices) 

· All training materials (including a cover sheet) will be available for download 
during registration, during me presentation and immediately following the 
training. 





Attachment A 



Overview of Draft VA 
Directive* and Handbook* 

~W Covets: 
lki>piinnibililitt.'l 

llu:'>k!l iJJ .l,.lt!t'llVlililfi)~c·ment 

Who ~"'in u~c! <ij~owl·i"i!'iwJit vdlidt' 

R(·t~bh:iJticm t(~qtiit'(\lnt~nls 

Repciflint~. rhjuirt•nit•nli; 

'I'Jp.~ for:Rt~dli(:-jrig l'!.•tl'oleoin Ct1.iisumpbiin 

V"ilidt· Atquiiiitiil:n 
l k1fr1(! l(J WmJ, T:failspnrl<llicJn Rrilt•s 



Overview of Draft VA Directive 
and Handbook (c.ont'd) 

Regi~tra t:ioh rt:.•L]t,iir(~ffie:hls 

~./\uach lngstnvd:rldt'i> in FMVRS 
m f.:ht·rk J'()(: ilnd add vtc'hickcohlt 

R<ipnrtilig mquirt:•l'litml:s 
111l·;AST (mnl!ipk) 

•C/\1<~ 

m0th\~1'i> 

1 'J'ip~ fo:rRcJUcing Pf!ltoleiJJ'li OmstHiiplit)rl 

l Vehicle AcqUiNltii)n 
Jchwne hi \IV{H'k Tratl~f)Mtali\)ii RU'Jes 

Overview of Draft VA Directive 
and Handbook (cont'd) 

Basics of F!L)d Mtitl<lgelilcnt 
m Clial'i.h'h~i"iStiL<> f)f tlW Oe('l 
m Typi:~!:l tlf Vi!l1idliS 

"'l'!ldlype.<; 

"' U(ili'?itt~mi cJ'itt>riti 

111 VcllicJ(~ ~tl!dy 

Who can U~t\ <1 govetnmtm( V(•hide 
ili·C(ivrfilrJ1t'nl cmployN'~ 

~ (>Ihn-n> 

Altet:native Fuel Usage 
'J .. l'aditkirial All.(:i'Jli:JfJVr:· fods 

a 1\lliili~O! J'f!iil!lin:·'; (1\U~i) 

'" fli(>did.fj bkilo:h(HiO (i!c IHOO) 

,. ny.:tr(im·h 
"Pm1Jjjm•/Lh:tut·fihl J\•IJ(ill'(liri.(:il'; 
"' Niiiutill (;,,~ (CNCi1f! ,N{;J 
ti Eli.Tii'iti\)' 

-E:ra 
NOJHi'<'-l{lHip)li11 tilletnaih.ie ft(el Vehkle.f; 

ILFJit>lf••liYI'hl()J•!; 

IIi llyhri<i ({!\•(Irk \,ldti\ l·~~~ 

" /'.lJviiJio~r>ill(:iill hi.lfl'l.l(•\'hil<ik>!~;iwhld,•<; 

1\lt;•fnHliV(; fUr-:1 n·rtliH br· usr~d in d!l!•YnuliVt~ fwd 
'Jr:hidr:;; Wht·n <:lVf.i:ik.:lJh: 



Review of Fleet 
Management Positions 

a,rtd Duties and 
Responsibilities 

Gayle Brown 

VBA f!leetManaget 



Review of Duties a,nd 
Responsibilities 

l'l VllA ;\dmiilistmlinn l;kt>t !vl<ln<:~ger{AFfVI)" Eshibli.•;h 
a_mJ irnplement fl(•d- ma~~lf~l"lllt~nl pn)wrmns With VI}/\ 
Ce:ntml C )ffkc and Sta.ff Office)~; tn ensure -eompJiancc 
V..•ith diri:•Clives, 

m the i\FM's <w~r!·WI' pnlgrnm:;, bJJtlget<;, J'(!~it•Ws J:Af)T 
lTPOJ'ting on.aeqiJisitinn:>, provisinns, dlstrH)q lions and 
di!>P0~1b> of vd1ide <Js;;ets Lo m(•et 1\dmini.<::t:t'<llion 
n;qUih_•rheillS til tllb1itiiitfn oVt·riiH Ci\<;L 

Review of Duties and 
ResponsibiHties 

"l'f'rft)riTiin,t';opt·r<JI(J!"m;oinl\'lli>iitt·dtt:<'k'vvh,ith indut!e~;, 
dtt'l:'kmp, _l_H'r' pl't_·~;!qJrr·, kt·rep_illf~lht_, t·,wintHl<JT tki1ll arid 
di<-dd1ig I lttiJ h'\.•i+>. 

" Ki·t,pin): the Fl\:<'1. M;lna;?'T Uj'Hfi.(hlh· lil ~n~ r•mhi/'Tn .if';'<IC 
"' lmnph.•llng Vt\ l•orrr• ,'IU75, l\11olt•r Vdud<• 'lHp 'I J(-kd or()Ji 

IUB, I.Mily V<•iw·lt·U~r,HPffird, 

"{.(!!Tipl•'·\in}'; i -M'' JJ<·:"II•J!'•iw• !Jrivinj~l••fhni<lttt'C',(,\nlr~;l' 
111'-li•'fO: I127222<Jn•J,my olh<·J rtqmt<'ll <:lnvt·r truirmlJ:.il~ 
ut~II'U<'f('•d by lho•H<'I\illl><IIO!Iife. 

• Rn>r.rli<)gaHmolor vdvo:iH>Cfhl\~nl!i hidJrkir-,illi~V.· 
<••lfqrr·••nwnt •l);t•rwy~ 1twu •;Hp('rvh;or, !ikl'IMomil!:•;riolid 
( .SI\, 

Review of Dutie$ and 
Responsihilities 

' Whiclc (Jpt!rflloJ'., An cmployCi~ W.lltl i:> J'L:qtii.i'i:~d ld 
opeJ'i'ik <\ -rnot<H' vehklr' in 01'Lkrto pt·tlperly CillTY out 
asslgnt~tl di.Jtl£~:S: 

/\Jl V\.'hid<.~ C)pCmiiJr's Art: r(·Spmisihll• fiw: 
,. Pii~~i·i;$il1g ;J villid ~!i1kdriV<'I''!i li•·••n:so• nnd llh'liHtdinlng ;in 

••Xo'<·l11•rii d rivinr,n~ ortl, 

" lniunninli rmm,ilgi•:menl .. •lf <my ino··dinll.nnidJiilill~ ih;11_ 
Wfll!ldrv:<;lfl('t !hf'!.ndn'lduiil from drrVIn)~ Jlw v{·hkkin it 
~ah·ri·ipil(ler. 

" 



Home to Work- Reports 
\'1\,h,·iiJ ~;iibill!l !IJ C!m).;l'l~i~i PiWh ini!iill ddi'f!Yiih;1!i(Jil1 .<l'i W<·!J "'' 
•;pppknlrin ~HI iiiliJnnolhiin uJ' <:;,wh ~H u<'liitJil. wfwn' '' <'on! irlj',t''ll' ')' 
ddr•rnunnhon 1~. <',XPfflht~d. no! loih'rlhMJ f,O ,;,)lNitlM d''Y-"· allpr 
•1fif\fi\V;,\, 

FJt;el m'i'\<lgi~l·,, hiu~,i lli<~JnlaiJtliJg'l ur!>llu·r r<•iorti•;IJ<'(\'f;~nry IP 
venly !hnl uhy l!<unr·~to,wwklnill~p(>rf<l!irm wa~ fornHwwJ 

.. (il) .. IJiltiW.ilTld tillr'i,'f~··mpl!JYd· (i>t i'>ilwi i•h'l'!liik;,tmn~·-i! 
confHkll(i;ll) U~ll'lf\ lhtc vd1u'k; 

" (h) N;lmi•-ilnd liUt>•of j'ir•r~,m JHIIhi>!'iiii·,eu!li•; 

,. (c) lMit'(s) hf:m)u;,j,,ewOrk li'inl~ipm'!illinn IJ<ii·tli 

,. (I') i ,;f<llhn o(rt5ld,~ni'(•; 

., (f) Dliraliori (JJi•;Wh lrif>) i'Ji•il 

" (g) Cikui:ji!;'t~ni'!\o ff•quitill)}hiulJHi> \V(Jj:k hiiil~p(idilliiifl, 

GSA Fleet 
The Vel:dcle Life Cycle 

m St•-f11Uni1Wt "".Nt>Veml,r:r 
¢j\tii~iQ~~1~~l·afJ~c~IYiiJ1rtf~(J~m~fir·d. ail.d !Jils~~d.to 
Bti!>NI on ilj",<:/mill~lJ);e/(w<.~:ilab)ef:unding 

:m Dtx:em'bt•t 

., t~~J~N:~·~!~E~}t~P~&ft:~{j.I,m~~~~~t®::t{c~('~Jii:rcj) 
m j:<nltlll:ry 

Hmilipf~ i!> cpnfirfilcd 
Ortkl'l{f;r;nllf; the l)mnufattiii·&r.s 



GSA fleet Service Representative (J'SR) 

m An FSI~ isyonJ·prlmary-ppjntof cOI'lUlCtwifh 
(;f?A_l1Jeeti'lnd !s.llwretoservc: and as~if;tyou 
With your spemhc fleet, ne~:~ds. 

B_ All aSJ)e~~s of fleet 1118Jlagemt~nt; pn:kCdtiJ'¢5; 
and processes 

,~ ~~~W~;t~!!i~1~\MN1~i~j(:r~vm)~Vri~Wd~Ytri~~mlti~('11 
O.rdcril1g n~pli:lrem(~nt vehid('S 

'; 1\tl<mitoring u~eand rnoint~nanc~~ df v~•hidcs 
J;<Jcililuling Uw n,.pai:rof veh~clcs 



GSA Fleet Drive~Thru 

Wi. Real time vehicle data 
CRASH 
Custtmter Driverl Dtlta 
GSA Rt>p\acCmcnt VehidC$ 
l\1ilcqge E;<pn~ss 
R\!pnrts, C-myout 
Speed Pay 
Wt~b Bill 
Ddensiv£i Di'iVirtg CnUrs(~ 

w Vehicle Ope:ratorO:rlentaiion Videos 

GSA Vehide Rernarketing 

l1il Vehiclef!aresold at auction or on Htw 

• GSA eJ1ipJoy~es qa:n't buy, but you can 

• Wholesale 
• Pay that day 
o Visit the web site for search capability 

att()SS the country 
111 }_ill_p:/} pij/l)<l!JCiJqtJs,g(>fl)~/IY 

Defects. and Recalls 
VlN:>plfcifk 

"' FiirdjC.hrV~;l(•l; <iJ't'l'k'I''I!Xlllir 
G)l,11)1ij)(!i; f'~'!Ji:l(~S OlilY 
GSi\ uplfmthn·e;dls HIOJithly· from l:(wdjChrvsJl;.r 

' .l•!>rWil<i;kt.! 1\>. F'>.l::· .II.' pill>." <JJN•g lo ruotonwr 

* GM lJfind~Jiilpt•i'-<;OJlil~~ 
Nn rdi'ohihly •m V,])l~rr) lhr>}'n;·~''''''il 

GSA Fi!Pis umkr<"O'l:'ltmrtion, hut ~)J:l h.old 
,, hHp:/ I ww"i-v,g~~.gtJV/ pUi'(ii!/ riih~gury /2'.1 2 II) 

I>O'r, Nat:!mmll Jighway 'l'rnfJil' Safrtv i\dministmti~fn 
(NJ D_~!\), OJJke oi lklf'CtS Jnvc~;tl!~alion 

j •Jln;LiJ~LWW.c._~l,i))J!\?.;.),fli'UW.'<}t;_ar:,/,p.rL•J1b!J\J~/ •:<:niJb/ 
Jf _I'Oll$W>JWf'j_I'OllrW:hidt~ ·j:; part {![a H'<'il1l, I<Jk.f• ill(!il dPiliPJ' 
to;:un lht• VIN. 

Review of Vehicle Operator 
Paperwork 

~· Whcnev~r anen)'ployt~i: has ·rec~ived «J1y dtc~l;.Yr~>, a!1tl 
tt.'Hinin;r i', uldw;;f <:JddilioJWl infonnaticJ n1 pJca,'i(t ma !~e 
sun~ lhntaH documentHtion is kept in a file {:nbinct, 

ill Whdwvertlw vehid& op1'ratorJJas _any qu('f:ltions nntl/clJ' 
cnnccrn/-1, pkase CWl!iid your FleetM;;mnger. If you aTe 
UJ)i!bk lo J'Cach yotu: Fkc!t Mi111~-~~~c~r vja tdeplltlill~, pltiil>l' 
ft'li'Watd i:J.n (!l',l"iail. J<t'eft !'Ill Cni<~ils mr fuh.u·~use. 



Bow to Report a.rt Accident to 
VARO Managentent 

W(·~lhN(:i:>i'lthihil~ 

'fyj'».> (!( Mf'i~kn! 

V(·hw!(.!; '!ypr: (I .kt'i'i!~' Pili lr' 1\lufnht·i'J 
liafl!t' Viuliitkin 

l'r(_lj">i~"ty ));u'nfig(' 

Vdiidyi;l Ohj<'l:-i ~>!ruCk 

R(1>p(!w;ibHi! j f<;i· /iq-ii kilt 

J<iiliiln· hy DpVE"·i· 



How Vehicle Recalls Are 
aa:ndled 

m RcgifJJ~tllFhc!NM.atl<1'Bi~ft.;hO:uld Cb(!Ck Nl'lTSA. 
wch,Hw 6rt a 'f<:g_lllar basis, 

Stib:<;CJ'ib~ to V.OJ\ CJi( JSJl atilo'riil:itic a lett~, 

s lf you fhid a vehick i!i rqcaJiell; (b11ow the 
information given, 

, ffJn' (jiiUbt- L'f!H y(lil:r Jonilllt~aler or($/\ Ji:ifildvi(:(! tni 
rri<ikiJlgreptiirn. 

m Savrs all dncurncllttili<H1 tcgnrdilig rC®lJH 
(l'mails1 ti:~cipts; (~fc:) 

Important ! 

= ~Il.emplbyec~sarcrt~sponsiblt.: k)f.ftll]qWing 
locaL state and fcde.ral regulations, 

Employl'PS need t·f.'l pay fqr thl!ir own trnffk 
violations. 

i,, Ernp!ciy(:t's Jllay bt: liable for <Jecidt!h[~ l:hfll 
occur When !JCfforming ~lutiv~ th<thlt(~ 
Lk:Wrmined nc::;r to he Within tht; sctn:i{:' (Jf 

Work. 

~' 
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